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Abstract: This study presents two food waste prevention measures focusing on the interface between
the food service sector and its food suppliers. Through a case study on procuring salmon by a hotel
kitchen, the use of food products with different convenience grades is examined. The convenience
grade of the fish bought (whole salmon, fillets or portions) determines where along the food chain
filleting and/or portioning takes place and thus where food waste from cut-offs occurs. To reduce
food waste, we propose purchasing filleted or portioned salmon rather than whole salmon. For both
measures, effectiveness is calculated by looking at food waste reductions along the food chain, achieved
by a better use of filleting and portioning cut-offs. Next, sustainability across the environmental,
economic and social dimension is evaluated by calculating (a) avoided embodied environmental
impacts and economic costs, (b) avoided food waste disposal environmental impacts and economic
costs and (c) environmental, economic and social impacts and costs associated with implementing
the measures. Purchasing fillets or portions instead of whole salmon leads to food waste reductions
of −89% and −94%, respectively. The interventions further lead to net climate change impact savings
along the salmon chain of −16% (fillets) and −18% (portions). Whereas the kitchen saves costs when
switching to fillets (−13%), a switch to portions generates additional net costs (+5%). On a social level,
no effects could be determined based on the information available. However, good filleting skills
would no longer be needed in the kitchen and a time consuming preparation can be sourced out.
Keywords: food waste; measure; sustainability evaluation; LCA; costs; fish processing; out-of-home;
food service

1. Introduction
1.1. Setting the Scene
According to the FAO, about one third of all edible food mass intended for human consumption—or
about 1.3 billion tonnes per year—is lost or wasted throughout the food chain. Including inedible
parts, the global volume of food wastage goes up to 1.6 billion tonnes [1,2]. At the European level,
food waste was estimated at 88 million tonnes for 2012, comprising both edible and inedible parts
of food and representing about 20% of all the food produced in the EU [3,4]. It should be noted that
food or parts of food removed from the supply chain and valorised (for example as animal feed) is
not considered as food waste in the EU calculations and is thus not included in the EU food waste
volumes, whereas it is part of the FAO data [1,3].
Food gets lost or wasted throughout the entire food chain. The last step along the chain,
the consumption stage, includes both private households and the food service sector. The food service
sector can be divided into (1) commercial food services such as restaurants and hotels and (2) food
services within the healthcare, education, public or business sector, where the primary focus of serving
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food is to provide a service to patients, staff or students [5–8]. In the EU, the food service sector was
responsible for about 12% of the 88 million tonnes of food waste in 2012 [3].
Target 12.3 of the United Nations Sustainable Development Goals (SDGs), adopted in 2015, calls for
halving per capita global food waste at the retail and consumer levels and for reducing food losses along
the production and supply chains, including post-harvest losses, by 2030 [9,10]. To achieve this target,
many measures have been proposed and implemented so far. In a literature review, Goossens et al.
looked at methodologies to evaluate food waste prevention measures, concluding that economic,
environmental or social assessments are often incomplete or missing [11]. This prevents practitioners
and decision-makers from prioritising food waste measures. Building on recent developments at the
EU level, such as the report from Caldeira et al. [12], Goossens et al. put forward a sustainability
assessment framework to evaluate food waste prevention measures [11]. To illustrate its use and
emphasise the additional value of the proposed framework, the present paper applies this framework
to a case study in the food service sector—more particularly, to a food waste measure applied in
hotel kitchens.
1.2. Use of Convenience Food Products in the Food Service Sector
Both individual consumers and the food service sector are increasingly using so-called convenience
food to reduce the workload in the kitchen. The convenience or processing grade of fresh or frozen
food products differs widely, as there is a wide range of products on the market. A categorisation into
convenience grades is shown in Table 1.
Table 1. Categorisation of food products into convenience grades and example food products. Based
on [13–15].
Convenience Grade

Description

Example Food Products

0

No-convenience food

All original raw food

1

Kitchen-ready food, inedible parts
have been removed

Boneless meat, filleted fish, cleaned
vegetables

2

Ready-to-cook foods

Fish or meat portions, frozen
vegetables or fruit, pre-baked bread

3

Prepared foods, often require
heating and adding other
ingredients

Powders for mashed potatoes,
desserts, sauces or soups

4

Food ready for regeneration, only
needs to be heated

Individual ready-made components
(such as sauces) or ready-made menus
(such as stews)

5

Ready-to-serve foods, can be
consumed after packaging
removal/opening

Cold sauces, smoothies and
ready-to-eat salads and desserts

1.3. Food Waste and Sustainability Aspects Related to Using Convenience Food Products
The convenience grade of a food product is determined by where along the chain food processing
or preparation takes place: at the level of the food manufacturer/supplier or at the level of the consumer.
As such, the convenience grade of a product determines where food trimmings or cut-offs are generated.
Since these food trimmings often end up as preparation waste in a large-scale kitchen, the convenience
grade of a product affects the amount of preparation waste generated. In the literature, the share
of preparation waste to the total amount of food waste in large-scale kitchens varies. According to
Engström and Carlsson-Kanyama, storage and preparation waste contribute to only 20%, whereas
Cerutti et al. and WRAP report 42% and 45%, respectively [16–18].
Several studies look at how the centralisation of food processing or preparation affects the
environmental impacts associated with food consumption by households [19–26]. Only a limited
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amount of these studies also clearly specify how the level of convenience affects food waste quantities
and the chosen food waste management route [23,24,27]. According to these few studies, the switch
to food with a higher convenience grade (such as ready-made meals or meal kits with pre-portioned
ingredients) could be seen as an effective food waste measure for households, often leading to
environmental savings as well.
When it comes to the food service sector, various studies can be found looking into the
environmental impacts of food services [28], the impacts associated with food waste arising in
this sector [29] and how a food service can reduce greenhouse gases and/or resource use [30,31].
Other studies focus on changing procurement practices in order to reduce impacts, such as improved
planning and forecasting [32] or switching to buying seasonal or organic food [17,30] and reducing
meat consumption [17]. To the authors’ knowledge, only one study looked—in the sidelines—into
the issue of buying convenience products in the food service sector and how this affects greenhouse
gas emissions [30]. That particular study concluded that serving freshly prepared potato mash
was associated with lower greenhouse gas emissions than mash prepared using potato powder.
Furthermore, the authors propose using fresh ingredients rather than convenience products to reduce
impacts. WRAP further suggests procuring a part of the menu in pre-prepared format to reduce
preparation waste in the kitchen [33]. Similarly, Göbel et al. suggest using pre-trimmed produce, meats
and fish, as well as purchasing dough pieces for bakery products to be baked on the spot in order to
reduce food waste [34]. However, no data on the effectiveness or sustainability of such food waste
measures in the food service sector could be found.
The literature further shows that the use of convenience products can save labour time and costs,
despite eventual higher product prices. Additionally, its use lowers the needs for specific training of
staff, as convenience foods may be easier to prepare and cook than cooking from scratch. Furthermore,
the use of convenience products could ensure more consistency in the products used in the kitchen
and subsequently served to guests [35–37]. On the other hand, the increased use of convenience foods
in the food service sector may be associated with the use of other, and potentially more, packaging
materials. Additionally, using these products may lead to a deskilling of staff, reduce opportunities for
creativity and lower staff motivation [35,37,38]. However, no case studies could be found giving exact
numbers on how the use of convenience foods in a commercial kitchen affects a food service business.
1.4. Goal and Focus of this Study
The present study addresses the literature gap on using food products of various convenience
grades in the food service sector, its effects on food waste and the associated sustainability. This study
focusses on the interface between the food service sector and its food suppliers, investigating food
products with convenience grades 0, 1 and 2 (Table 1). More specifically, through a case study in a
hotel kitchen, this paper examines two food waste measures focusing on filleting and portioning of
Atlantic salmon and its stage in the food chain.
In earlier times, large-scale kitchens tended to buy whole fish (convenience grade 0) from its
suppliers, after which the fish were filleted and portioned in the kitchen. Recently, due to a shortage
of staff with good filleting skills, a trend can be observed towards buying filleted or even portioned
fish (convenience grades 1 or 2 respectively). In this case, filleting—and possibly even portioning—no
longer takes place in the kitchen, but at the manufacturing site of the fish supplier. When filleting
and/or portioning takes place in a large-scale kitchen, most filleting and portioning cut-offs are thrown
in the bin and end up as food waste. In case filleting and/or portioning takes place at the supplier
manufacturing site, the cut-offs are centralised and used for internal or external processing. As such,
rather than shifting food waste to another food supply chain stage, these fish by-products no longer
become waste, as they are used for other human consumption purposes or valorised as animal feed,
for example.
The food waste measures under study in this paper refer to a hotel kitchen no longer procuring
salmon with a convenience grade 0 (whole salmon), but instead purchasing salmon with a convenience
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grade of 1 (fillets) or 2 (portions). Following a better use of and an increased valorisation of fish
by-products, the food waste measures are expected to contribute to reducing salmon food waste along
the chain. Food waste savings are in turn expected to lead to environmental benefits. The purchase of
filleted or portioned salmon, however, comes at a higher price per kilogram than whole salmon, leading
to many kitchen chefs hesitating to make this switch. Yet if filleting and/or portioning are taken up by
the kitchen staff, significant labour costs are associated with this highly specialised skill. For a food
service business, it is thus not always clear which option is preferable. This paper therefore assesses
the extent to which purchasing salmon with a higher convenience grade can reduce salmon food waste
along the chain and improve sustainability across the environmental, economic and social dimension.
2. Materials and Methods
2.1. Case Study Description and Inventory Data
The present case study was set up following a collaboration with Maritim Hotelgesellschaft mbH,
a major hotel group in Germany, and Deutsche See GmbH, one of the main fish suppliers in Germany,
in the context of the research project ELoFoS (Efficient Lowering of Food Waste in the Out-of-Home
Sector; https://elofos.de).
The case study in this paper focusses on the supplier-kitchen interface looking at the
purchase of fresh Atlantic salmon (Salmo salar) in three convenience grades: purchase of whole
salmon (convenience grade 0), purchase of fillets (convenience grade 1) and purchase of portions
(convenience grade 2). The data collection for the case study involved questionnaires and expert
interviews with the deputy managers of the supplier manufacturing site and with the procurement
manager of the hotel kitchen in the course of 2019. Additionally, the authors visited the supplier
manufacturing site and one hotel kitchen. Based on the data collected, a calculation model was built in
an Excel-based datasheet. This model was subsequently optimised and refined during several months
to allow for calculating all the necessary details on the food waste volumes, environmental impacts and
costs associated with each convenience grade. During this process, further needs for specific data were
identified. These data gaps were then filled in the first half of 2020 through further email, face-to-face
and telephone conversations with the fish supplier and the hotel kitchen. All inventory data is listed in
the supplementary materials, as described in the next few paragraphs.
A description of the salmon processing chain, from the salmon farm up until the arrival at the
supplier and subsequently at the hotel kitchen, is given in Table S1 in the Supplementary Information
(SI). For the purpose of this study, it is assumed that both the supplier and the kitchen achieve the same
filleting and portioning yield. Filleting of whole salmon results in two fillets and in filleting cut-offs,
with a mass-based filleting yield of 62% (Table S2). As a next step, the fish fillets are cut into portions
of a standard size. In the case study, one portion of salmon weighs 80g, which is a common serving
size for fish at buffets. As such, one fillet yields 13portions. On a mass basis, the salmon portions take
up 52% of the initial fish weight, whereby filleting and portioning cut-offs respectively account for
38% and 10%. For each salmon portion weighing 80g, about 58g filleting cut-offs and 16g portioning
cut-offs are generated.
Depending on whether an entire fish, fillets or portions are bought, filleting or portioning of
salmon takes place at the food service kitchen or at the supplier. This affects what happens with the
filleting or portioning cut-offs (Table 2; Table S3). All food that ends up in the bin at the supplier
or at the kitchen is collected by a specialised waste company and subsequently used for electricity
generation (through anaerobic digestion, AD). The Sankey diagram (Figure 1) illustrates the food and
food waste flows for filleting and portioning at the supplier, thus reflecting the situation in which the
kitchen procures portions. Sankey diagrams for the situation in which whole salmon or fillets are
purchased, can be found in the SI (Figures S1–S3).
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Table 2. Destination of filleting and portioning cut-offs for each scenario under study (Source: hotel
and supplier). All food waste is used for energy production through anaerobic digestion (AD).
Scenario
Purchase of whole fish
(Convenience grade 0)

Purchase of fillets
(Convenience grade 1)

Purchase of portions
(Convenience grade 2)

Step

Location

Destination of Cut-Offs

Filleting

Hotel kitchen

100% bin (AD)

Portioning

Hotel kitchen

5% bin (AD); 95% used internally for
fish pans or staff meals in the hotel

Filleting

Supplier

1% bin (AD); 62% valorised as animal
feed; 37% used for human
consumption

Portioning

Hotel kitchen

5% bin (AD); 95% used internally for
fish pans or staff meals in the hotel

Filleting

Supplier

1% bin (AD); 62% valorised as animal
feed; 37% used for human
consumption

Portioning

Supplier

100% used internally for fish pans,
terrines, minced fish

Figure 1. Sankey diagram for the purchase of portions: filleting and portioning by the supplier.

2.2. Definitions and Food Waste Measures under Study
This paper follows the definition put forward by the EU-funded FUSIONS project [39]. Food waste
is hereby understood as “any food, and inedible parts of food, removed from the food supply chain to
be recovered or disposed (including composted, crops ploughed in/not harvested, anaerobic digestion,
bio-energy production, co-generation, incineration, disposal to sewer, landfill or discarded to sea)”.
The present paper assesses how the convenience grade of salmon affects food waste along the
salmon chain. To do so, the following three scenarios are investigated (Table 3): purchase of whole
salmon (CONV_0), purchase of fillets (CONV_1) and purchase of portions (CONV_2). For the purpose
of this study, the situation in which whole salmon is procured (CONV_0) serves as a reference scenario.
The two food waste measures under study then refer to (a) procuring fillets (CONV_1) instead of
whole salmon, and (b) procuring portions (CONV_2) instead of whole salmon.
5
Currently, the hotel kitchen purchases a combination of whole salmon, fillets and portions.
As such, an additional scenario, Business as Usual (BAU), is defined based on the 2018 purchasing
volumes of the kitchen under study. Following the focus of this research, related results are given in
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the Supplementary Information only (Section S3), whereas the article itself focusses on using CONV_0
as reference scenario.
Table 3. Scenarios under study.
Scenario

Description

CONV_0

Purchase of whole fish (Convenience grade 0)

CONV_1

Purchase of fillets (Convenience grade 1)

CONV_2

Purchase of portions (Convenience grade 2)

BAU

Business As Usual. Represents the situation of 2018,
whereby the kitchen under study purchased a
combination of whole salmon, fillets and portions.

Unit
Expressed per portion or
per year

Expressed per year

The food waste measures target the share of preparation waste related to filleting and portioning
salmon, namely the filleting and/or portioning cut-offs. Filleting and portioning cut-offs removed
from the supply chain and valorised as animal feed, for example, are not considered as food waste,
but categorised as by-products [39–41]. When talking about food waste in this study, the authors thus
refer to the particular stream of salmon parts or by-products that is disposed of in the bin (and sent to
an anaerobic digestion facility) at the supplier or at the hotel kitchen. Also included are salmon storage
losses at the hotel and at the supplier, which are also disposed of in the bin. Any other food waste
stream related to the fish farming stage, the cooking of salmon or plate leftovers are out of the scope of
this study, because they have no influence on these waste reduction scenarios.
2.3. Sustainability Assessment Framework for Evaluating Measures
The evaluation follows the methodology outlined in [11,12]. A food waste prevention measure is
hereby evaluated based on its effectiveness (food waste reduction potential) and its sustainability across
the environmental, the economic and the social dimension (Figure 2). To evaluate the effectiveness
of a food waste measure, food waste reductions along the entire chain are assessed (see further in
Section 2.4.2). The environmental and economic assessment take into account embodied impacts
or costs of food that are no longer wasted and the associated avoided disposal impacts or costs,
complemented with the impacts and costs specifically related to the implementation of the measure
(see Section 2.4.3). Following the focus of the food waste measures, all aspects associated with
filleting or portioning are considered as “implementation impacts or costs”. For the social pillar
of the sustainability assessment, implementation impacts relate to, for example, meals donated or
jobs created.

Figure 2. Evaluation framework with the different elements taken up in the assessment, adapted from
Goossens et al. [11].
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2.4. Application of the Sustainability Assessment Framework to the Case Study
2.4.1. Functional Unit
Results are reported using two functional units (FU). Firstly, using a portion of 80 g as FU, results
are expressed per portion. Secondly, the number of portions served during one year is used as a FU,
allowing us to report on an annual basis: in 2018, the hotel chain served around 125,000 portions
(Tables S4 and S5). Rescaling the results per portion to an annual basis will make the effectiveness and
sustainability of the food waste measures clearer.
2.4.2. Effectiveness
Based on the destination of the filleting and portioning cut-offs (Table 2), the filleting and portioning
cut-offs that end up in the bin are calculated for each scenario. This value is complemented with the
applicable storage losses at the supplier and in the kitchen to get a full insight into the food waste
associated with each scenario. From there, food waste reductions brought about by the measure can
be calculated.
The waste volumes generated in each of the three main scenarios (CONV_0, CONV_1 and
CONV_2) is then set in comparison to the total volumes of whole salmon, fillets or portions purchased
annually (Table S5). As the food waste reductions to be achieved by these two measures (switch from
CONV_0 to CONV_1 resp. CONV_2) refer to diverting salmon by-products to animal feed production,
for example, rather than throwing them in the bin, the cascade index put forward by the Flemish
Department of Agriculture is further used to score the level of valorisation of the measures [42,43].
This index weighs the edible and inedible food parts removed from the food supply chain according
to their position on the food waste cascade: flows destined for animal feed production receive the
maximum weighting coefficient, “10”, whereas those destined for energy production through anaerobic
digestion receive an “8” (Table S6).
2.4.3. Sustainability across Three Dimensions
(a) Environmental dimension: carbon footprint
The environmental assessment considers all impacts generated throughout the chain, up until
the arrival, storage and eventual filleting or portioning in the kitchen (Table 4; Figure 3). All steps
thereafter—such as the preparation and serving of food, as well as plate leftovers—are out of the scope
of this paper. Any food waste arising during the fish farming stage and its subsequent transport to the
fish supplier is excluded as well. All impact calculations take into account storage losses at the supplier
and hotel levels: as an example, for one salmon to be sold to the kitchen, more than one salmon needs
to be produced and transported to the supplier to account for supplier storage losses.
Table 4. Steps included in the environmental assessment. Categorisation into three impact elements.
Impact Elements

Step

Description

a
b

Aquaculture (fish farming in Norway).
Transport to the supplier manufacturing site (excl. tertiary packaging).
Packaging materials: secondary packaging (reusable plastic crate, ice cubes,
plastic cover sheet); no individual primary packaging applicable.
Electricity use for storage at the supplier.
Refrigerated transport from supplier manufacturing site to its distribution
centres, and from there to the hotel kitchens.
Electricity use for storage in the hotel kitchen.
Disposal of packaging: plastic sheet disposal at the hotel; disposal of
reusable plastic crates at the supplier (taking into account reuse rate).

c
Embodied impacts

d
e
f
g

Food waste disposal
impacts
Implementation
impacts

h
i
j
k

Disposal of storage losses at supplier and hotel kitchen.
Disposal of filleting and portioning cut-offs at supplier and hotel kitchen.
Use of filleting/portioning machine at the supplier (electricity use, excl.
capital good).
Use of water at supplier or at the hotel during filleting/portioning and for
cleaning afterwards.
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Figure 3. System boundaries and focus of the environmental and economic assessment.

The life cycle analysis (LCA) performed as part of the environmental assessment is based on
the impact assessment framework of the International Reference Life Cycle Data System (ILCD).
Focus is given to the calculation of climate change impacts, expressed as CO2 equivalents, resulting
in a carbon footprint calculation of the system under study. To perform the life cycle assessment,
additional inventory data—complementing Section 2.1—was obtained from the supplier and the hotel
and completed with literature data (Tables S7–S9). Economic allocation is applied to allocate the
environmental burdens between the fish portions and the cut-offs (SI, page 11). A contribution analysis
is performed to get more insight in those steps that contribute most to the environmental impact along
the salmon chain.
(b) Economic Dimension
The economic cost calculations focus on costs borne by the hotel (Table 5; Figure 3). All costs
occurring in any of the previous steps of the food chain (such as staff costs, use of electricity and
water, or equipment investments and maintenance at the supplier) are assumed to be reflected by
the commodity price; these underlying costs therefore do not appear in the table. The assessment
takes into account the costs associated with the internal use of portioning cut-offs in the hotel kitchen,
the reason being that the portioning of fillets by the hotel generates portioning cut-offs (so called
“bits and pieces”) which are perfectly edible and of good quality. About 95% of these cut-offs is used
internally for fish pans and staff meals (Table 2). In case the hotel outsources the portioning process,
these portioning cut-offs stay at the supplier. In that case, the hotel would need to buy such bits and
pieces to be able to make an equal amount of fish pans. In order to take this into account, the purchase
of such portioning cut-offs is taken into consideration each time pre-portioned salmon is procured.
For the economic assessment as well, storage losses were taken into account. Additional inventory
data needed for the economic assessment is listed in the SI (Tables S7–S9). A contribution analysis was
performed to analyse the costs borne by the hotel.

9
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Table 5. Costs included in the economic assessment. Categorisation into three cost elements.
Cost Elements

Step

Description

Embodied costs

a
b
c

Purchase of food (commodity purchasing price) by the hotel.
Storage in fridge at the hotel.
Disposal of packaging materials at the hotel.

Food waste disposal
costs

d
e

Disposal of storage losses at hotel kitchen.
Disposal of filleting and portioning cut-offs at hotel kitchen.

f
g

Labour costs for manual filleting/portioning at the hotel kitchen.
Use of water at hotel for cleaning the filleting/portioning workspace.
Net costs for the hotel associated with internal use of portioning cut-offs for
fish pans as compared to purchasing them from the supplier in case
portioning is outsourced to the supplier

Implementation costs

h

Product price sensitivity—Following the contribution analysis of the various cost elements to the
total costs borne by the hotel, a sensitivity analysis is performed. The main contributing factor was
found to be the purchasing price of whole salmon, fillets and portions. As such, a sensitivity analysis
is made on how a 10% change in fillet and portion price affects the net costs associated with the new
purchasing scenarios CONV_1 and CONV_2. These costs are then compared to the CONV_0 scenario
(with unchanged purchasing prices for whole salmon), in order to find the net cost balance associated
with the food waste measure. As a switch to procuring portioned salmon (CONV_2) was found to lead
to additional costs for the hotel rather than savings, this paper further looks into the extent to which
the portion price would need to decrease for the measure to be profitable for the hotel.
Influence of staff skills (reflected in labour costs)—Since labour costs are considered crucial for
business decisions, we look at the influence of having staff with greater filleting skills, assumed to be
reflected by higher labour costs. The current labour costs are a representative value provided by the
hotel itself. These are based on the average staff costs for regular kitchen staff that does not necessarily
have highly specialised filleting skills. According to the hotel, staff with specialised filleting skills is
hard to find and costs more. However, specialised staff would allow for time savings in filleting and
portioning the fish. The authors therefore assess the effect of deploying staff with more specialised
filleting and portioning skills on the annual hotel-borne costs. To do so, a 50% increase of labour costs
is applied, while a decrease in time spent for filleting (−15%) and portioning (−10%) is assumed. These
changes are applied to all scenarios, including the CONV_0 scenario.
(c) Social dimension
For the social assessment, this paper looks into how a switch towards fish with a higher convenience
grade affects meal donation, jobs (or job creation) and the working environment.
3. Results
3.1. Effectiveness
Food waste volumes per portion—In all three scenarios, there are about 74 g of filleting and
portioning cut-offs associated with one portion. In the case where the hotel purchases whole salmon
(CONV_0), all filleting and portioning takes place at the hotel. In this case, 80% of the cut-offs ends up
as food waste in the bin (Table 6). In the next scenario, where the kitchen buys fillets from its supplier
(CONV_1), almost all cut-offs are used for human consumption or valorised as animal feed resulting
in only 2% of all filleting and portioning cut-offs being thrown in the bin by the hotel or its supplier.
This percentage further goes down to only 1% if the hotel directly buys portions from its supplier
(CONV_2). Including the storage losses, the total amount of food waste along the salmon chain is at its
highest in CONV_0, amounting to 67 g of food waste for each portion of 80 g. In CONV_1, the amount
of food waste per portion is already a lot lower at about 7 g, and it further decreases to 4 g for CONV_2.
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Table 6. Food waste volumes, environmental impacts and costs associated with each salmon purchasing
scenario, expressed per portion.

Food Waste
Volumes

Filleting and portioning cut-offs thrown in bin
Storage losses, thrown in bin
Total food waste along the chain
Destination of the filleting and portioning cut-offs:
kept within the food chain (human consumption),
removed from the food chain and valorised as
animal feed
removed from the food chain and thrown in the bin

Disposal impacts
Implementation impacts
Total climate change impacts

Economic
Assessment

CONV_1

CONV_2

Fillet

Portion

g/portion
g/portion
g/portion

59.08
7.96
67.05

1.55
5.53
7.08

0.77
3.19
3.96

%

20%

49%

50%

%

0%

49%

49%

%

80%

2%

1%

444.30

372.01

373.03

−4.91 ×10−03

−5.31 × 10−04

−2.97 × 10−04

3.74 × 10−03

0.56

1.11

444.29

372.57

374.13

1.49
6.22 × 10−03
0.18
1.67

1.36
4.52 × 10−04
0.10
1.45

1.72
1.55 × 10−04
0.08
1.79

g CO2
eq/portion
g CO2
eq/portion
g CO2
eq/portion
g CO2
eq/portion

Embodied impacts
Environmental
Assessment

CONV_0
Whole Salmon

Embodied costs
Disposal costs
Implementation costs
Total costs

€/portion
€/portion
€/portion
€/portion

Food waste volumes generated annually—The total annual food waste along the chain is at its
highest in the scenario where whole salmon is purchased (CONV_0), mounting to almost 9 tonnes per
year (Table 7). Lower food waste volumes are achieved when buying fillets (CONV_1) or portions
(CONV_2), with food waste volumes being reduced to less than 1 tonne per year. Moving from buying
whole salmon to buying fillets would thus lead to food waste reductions of over 7 tonnes per year,
which is a decrease of 89% (Table 8). Even greater food waste reductions of 94% are possible when
switching to buying portions. The majority of the savings hereby relate to reducing the amount of
filleting and portioning cut-offs that are binned. Instead, the cut-offs are used for human consumption
and valorised as animal feed (Figure 4). For a comparison with the BAU scenario, the authors refer to
the Supplementary Information (Section S3).
Table 7. Food waste volumes, environmental impacts and costs associated with each salmon purchasing
scenario, expressed per year.

Food Waste
Volumes

CONV_0

CONV_1

CONV_2

Whole
Salmon

Fillet

Portion

BAU

Total food waste along
the chain

kg/year

8753

924

506

2073

Amount of food waste
set in comparison to
what is purchased

g food
waste/kg
food

436

74

49

154

8.00

9.67

9.80

9.32

Cascade index
Environmental
Assessment

Total climate change
impacts

kg CO2
eq/year

58,003

48,639

47,847

49,999

Economic
Assessment

Total costs

€/year

218,307

189,860

229,527

196,048

Comparing these annual food waste amounts with the annual purchasing volumes of whole fish,
fillets or portions of salmon (Table S5), the amount of food waste per kg salmon purchased decreased
from 436 g in CONV_0 to 74 g in CONV_1 and to 49 g in CONV_2 (Table 7). Through an increased
valorisation of the food parts removed from the food supply chain as animal feed, the food waste
cascade index rose from 8 in CONV_0 to 9.67 in CONV_1 and further up to 9.80 in CONV_2.
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Table 8. Effectiveness, net environmental impacts and net cost balance associated with the food waste
measures under study, using CONV_0 as a reference scenario. Results are expressed as net values per
year and as percentage changes. A comparison with the business as usual (BAU) scenario is given in
Table S10.
CONV_1

CONV_2

Fillet

Portion

Effectiveness

Food waste reduction
along the chain

kg/year
%

−7829
−89%

−8247
−94%

Environmental
Assessment

Net environmental
impacts

kg CO2 eq/year
%

−9364
−16%

−10,156
−18%

Economic
Assessment

Net cost balance

€/year
%

−28,448
−13%

11,220
+5%

Figure 4. Visualisation of the annual amounts of food waste along the salmon chain in each scenario,
complemented with the amounts of filleting and portioning cut-offs used for human consumption or
valorised as animal feed.

3.2. Sustainability across Three Dimensions
3.2.1. Environmental Assessment: Carbon Footprint
Impacts per portion—The total climate change impacts range between 0.37 and 0.44 kg CO2 eq
per salmon portion of 80 g (Table 6). The highest impacts per portion are found for the situation where
the kitchen buys whole salmon (CONV_0). In case the kitchen purchases fillets or portioned salmon,
the impacts per portion are almost the same, with those associated with buying portions (CONV_2)
being slightly higher than the situation where fillets are procured (CONV_1). It should hereby be noted
that these impacts include not only the impacts generated at the level of the hotel kitchen, but also
those generated during the previous steps along the salmon chain, such as aquaculture, transport,
distribution, storage, packaging and processing at the supplier (as indicated in Figure 3).
The contribution analysis (Table 9) shows that the environmental impacts mainly stem from
embodied impacts, with the disposal and implementation impacts playing only a very small role. Based
on the contribution of the absolute impact values of each step included in the analysis, the11
fish farming
stage (step a) is responsible for respectively 62% (CONV_0), 73% (CONV_1) and 71% (CONV_2) of the
climate change impacts associated with each scenario. In absolute values, the highest fish farming
impacts were allocated to one portion in CONV_0 following the economic allocation method. Next in
line are the two transport stages related to the transport of whole fish from Norway to the supplier in
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Germany (step b) and the transport from the supplier processing site to its distribution centres and
from there to the hotels (step e), followed by the packaging stage (step c). Differences in the impacts
per portion from distribution, transport and packaging (steps c and e) in CONV_0, CONV_1 and
CONV_2 are due to the way the whole salmon, fillets and portions are packaged and distributed
(Table S1). In each scenario, the fish, fillets or portions are distributed on a layer of ice, using reusable
plastic crates; no individual packaging is applied. In CONV_0, one plastic crate holds one whole
salmon, or 26 portions. In CONV_1, one crate holds between 3 and 10 fillets, equal to 91 portions
on average. In CONV_2, one crate contains 60 portions. As the packaging and distribution impacts
(steps c and e) are calculated per crate, the resulting impacts per portion follow the order CONV_0 >
CONV_2 > CONV_1. All other steps (d, f–j) included in the analysis contribute to less than 1% of the
environmental impact of the salmon chain.
Table 9. Contribution analysis for the environmental assessment. Percentage contribution* of each step
along the chain to the total impact of one portion in three situations.
CONV_0

CONV_1

CONV_2

Whole
Salmon

Fillet

Portion

62.38%
14.05%
4.89%
<1%

73.33%
16.51%
1.65%
<1%

71.44%
16.09%
2.60%
<1%

18.60%

8.33%

9.53%

f
g

Aquaculture
Transport to supplier
Packaging materials
Electricity use: storage at supplier
Transport for distribution by supplier: supplier
manufacturing site—distribution centre—hotel
Electricity use—storage at hotel
Disposal of packaging materials

<1%
<1%

<1%
<1%

<1%
<1%

Food Waste
Disposal Impacts

h
i

Disposal storage losses, at hotel and supplier
Disposal filleting/portioning losses, at hotel and supplier

<1%
<1%

<1%
<1%

<1%
<1%

Implementation
Impacts

j

0%

<1%

<1%

<1%

<1%

0%

Embodied Impacts

a
b
c
d
e

k

Use of filleting/portioning machine at supplier
(electricity and water use), incl. cleaning afterwards
Manual filleting/portioning at hotel
(water use for cleaning)

*Percentage contribution based on absolute impact values, as suggested by Zampori et al. [44].

Impacts generated annually—In case a kitchen procures whole salmon (CONV_0), almost
60 tonnes of CO2 eq per year are emitted along the salmon chain until the arrival and eventual
filleting and portioning in the hotel kitchen (Table 7; Figure 5). Switching to procuring filleted salmon
(CONV_1) would lead to impact savings of almost 10 tonnes of CO2 eq per year, reflecting a 16%
decrease (Table 8). If the hotel would switch to buying portioned salmon (CONV_2), impact savings of
18% would be achieved.

Figure 5. Annual climate change impacts and costs associated with each scenario.
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The impact savings are mainly due to savings made in the distribution transport and packaging
steps (steps e and c in Table 9), following the very high impacts per portion in CONV_0 as compared
to CONV_1 and CONV_2, as described above. Other factors contributing greatly to the impact savings
are the aquaculture stage and subsequent transport to the supplier (steps a and b). Changes hereby
result from differences in total annual storage losses and from the economic allocation method used to
allocate the fish farming and transport impacts of whole salmon to one portion in each of the scenarios.
3.2.2. Economic assessment
Costs per portion—At a total cost of €1.79 per portion, the purchase of portions (CONV_2) is
associated with the highest costs (Table 6). Next in line is the purchase of whole fish (CONV_0),
whereas the lowest price per portion is found in the situation where the kitchen purchases fillets from
the supplier (CONV_1).
In each situation, the embodied cost elements contribute the most to the total cost per portion
(Table 10), with the purchasing price of one portion (based on the price per kilogram of whole salmon,
fillets or portions; step a in Table 10) contributing between 89% and 96% to the total costs associated
with one portion. The disposal cost elements contribute to less than 1% of the total costs for CONV_0,
CONV_1 and CONV_2. However, what matters in the cost breakdown of each situation are the
implementation costs. In case the hotel takes up filleting and/or portioning (CONV_0 or CONV_1),
the staff labour costs (step f) are of importance. In the case of buying portioned fish (CONV_2),
the additional costs for purchasing tail pieces and bits and pieces for fish pans (step h) comes into the
picture. In all situations, portioning leads to 15.5 g portioning cut-off per portion. In CONV_0 and
CONV_1, 95% of these cut-offs (or 14.8 g) are used internally at the hotel for fish pans and staff meals
(the remainder 5% is binned). In CONV_2, portioning cut-offs are generated at the supplier site, not
at the hotel. As such, in order to prepare an equal amount of fish pans and staff meals in CONV_2,
the hotel would need to buy 14.8 g at the supplier. If the hotel portions its own fillets (CONV_0 and
CONV_1), it has its portioning cut-offs directly available and does not have to buy them from suppliers.
Table 10. Contribution analysis for the economic assessment. Percentage contribution of each step to
the total hotel-borne costs associated with one portion in three situations.
CONV_0

CONV_1

CONV_2

Whole
Salmon

Fillet

Portion

a
b
c

Purchase of fish (whole fish, fillets or portions)
Storage at hotel
Disposal packaging plastics (residual waste)

88.87%
<1%
<1%

93.35%
<1%
<1%

95.79%
<1%
<1%

Food Waste
Disposal Costs

d
e

Disposal filleting/portioning losses at hotel
Disposal storage losses at hotel

<1%
<1%

<1%
<1%

0%
<1%

Implementation
Costs

f

Labour costs for filleting/portioning at hotel
Use of water (for cleaning after filleting/portioning) at
hotel
Purchase of tail pieces and bits & pieces (for fish pans)
from supplier in the absence of own portioning cut-offs

10.73%

6.61%

0%

g

<1%

<1%

0%

0%

0%

4.19%

Embodied Costs

h

Annual costs—Purchasing whole salmon costs the hotel kitchen about €218,000 per year (Table 7;
Figure 5), whereas procuring fillets or portions costs around €190,000 or €230,000 per year. On an
annual basis, the switch to procuring filleted salmon (CONV_1) thus saves the hotel around €28,500 per
year, equal to net cost savings of 13%. A switch to purchasing portioned salmon (CONV_2), however,
would cost the hotel over €11,000 more, resulting in a 5% cost increase as compared to CONV_0.
The cost savings for switching to CONV_1 result from savings in the purchase of the fillets as
compared to purchasing whole salmon, despite the higher prices per kilogram paid for fillets. The
reason behind this is that, when purchasing a whole salmon, the kitchen also pays this same purchasing
price for the filleting cut-offs that are later on thrown in the hotel kitchen, whereas in the case of
fillets, only the fillets are paid for. Other cost savings for switching from CONV_0 to CONV_1 relate
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to savings in labour costs, as filleting is outsourced to the supplier. In the case of switching from
CONV_0 to CONV_2, the labour cost savings are even higher. Nevertheless, following the high price
per kilogram paid for portioned salmon as compared to whole salmon, there is still a significant cost
increase associated with this switch. Additionally, when purchasing portioned salmon, new costs arise
for purchasing tail pieces and bits and pieces in order to make fish pans. Purchasing these from the
supplier contributes to about 4% of the annual hotel-borne costs for CONV_2.
Product price sensitivity—In the initial calculations, a switch to procuring fillets resulted in 13%
cost savings for the hotel kitchen. If the fillet price would go down by 10%, the change to buying fillets
would become even more interesting, leading to cost savings of 21% (Table 11). A 10% increase in
the commodity purchasing price of fillets would result in higher net costs for the hotel. Nevertheless,
a switch to buying fillets would still lead to cost savings (−5%) as compared to buying whole salmon.
When it comes to portions, the initial calculations showed that a switch to buying portions led to
additional costs (+5%) for the kitchen. Higher portion prices would only make this effect stronger
(Table 11). A 10% decrease in the portion purchasing price would lead to cost savings of 5%, making
the switch to procuring portions profitable. It was further found that the net cost balance would drop
below zero at a portion price decrease of 5.12%. As such, it can be said that the intervention of moving
towards buying portioned salmon instead of whole salmon would be profitable to the hotel kitchen as
soon as the portion prices are lowered by about 5%.
Table 11. Product price sensitivity (changes in fillet and portion purchasing prices) and influence of
staff filleting skills (reflected by 50% higher labour costs). Annual costs and net cost balance for moving
from purchasing whole salmon (CONV_0) to fillets (CONV_1) or portions (CONV_2).

Initial calculations
Higher fillet/portion price (+10%)
Lower fillet/portion price (−10%)
Lower portion price (−5.12%)
Improved filleting skills (+50%
labour costs)

CONV_0

CONV_1

Annual Costs
(€/year)

Annual Costs
(€/year)

Net Cost Balance
(%)

Annual Costs
(€/year)

CONV_2
Net Cost Balance
(%)

218,307
218,307
218,307
218,307

189,860
207,583
172,136
n.a.

−13%
−5%
−21%
n.a.

229,527
251,514
207,541
218,273

+5%
+15%
−5%
0%

226,258

194,630

−14%

229,527

+1%

Influence of staff skills (reflected in labour costs)—In the situation where a hotel deploys staff
with more specialised filleting skills (+50% labour costs and less time spent for filleting and portioning
fish), the annual hotel-borne costs for CONV_0 and CONV_1 increase to about €226,000 and €195,000,
respectively (Table 11). As a result, the net cost balance for switching to buying fillets increases, making
the measure even more profitable (cost savings of 14% for moving from CONV_0 to CONV_1) than
in the initial calculations. When it comes to the purchasing scenario of buying portions (CONV_2),
there is no filleting or portioning taking place at the hotel kitchen. As such, the annual costs associated
with CONV_2 do not depend on kitchen labour costs and thus remain unchanged. The net cost balance
for switching to procuring portions therefore decreases to about €3000 per year, which makes the
measure a lot more profitable to the hotel kitchen than in the initial calculations (with less specialised
staff). How all of this would affect the job situation in the kitchen is shortly touched upon in the
discussion section.
3.2.3. Social Assessment
Meal donation is not applicable in the present case study. Even though 8 tonnes of food waste
could be avoided on an annual basis in both CONV_1 and CONV_2 (as compared to CONV_0),
this mainly refers to better use of filleting and portioning cut-offs within the processing industry, as
outlined in Section 3.1. Of those, only the portioning cut-offs and 37% of the filleting cut-offs (Table 2)
are fit for human consumption. These are sold, however, by the supplier to external processors, or
reused internally. As such, there is no link to be found with food donation.
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When it comes to how the food waste measures affect jobs and the working environment,
no concrete information could be obtained. As the food waste measures imply, however, that in the
new situation no more filleting/portioning needs to be done by the hotel, this might affect the job
situation and the working environment in the hotel. Some thoughts on this are given in the Discussion
section, based on the informal conversations the authors had with the hotelier and the fish supplier.
4. Discussion
4.1. Reflections on the Effectiveness of the Food Waste Measures
4.1.1. Data Inventory: Fish Processing
The data inventory for the processing of salmon was provided by the supplier. This includes the
filleting and portioning yield and the percentage fractions of the various salmon by-products as a
percentage to the salmon wet weight (Table S2). It should be noted that these by-product percentage
contributions differ from those found in the literature. For example, Figure 2 from Stevens et al. shows
a contribution of 12.5% for viscera (guts) and 2% for blood [40], whereas these fractions are missing
in our data. However, an improved data collection on which by-products exist would not affect the
general findings of this study as long as the filleting yield would not be affected. The effectiveness of a
reduction measure mainly focusses on whether by-products are thrown in the bin or not, regardless of
what these by-products exactly are. Furthermore, as the value of the by-products and the environmental
impacts associated with their treatment were found to affect the calculations only to a limited extent,
only small changes in the sustainability of the measure can be expected.
Our study assumes zero waste being generated at the external processors, whereas it could be
expected that a small percentage of the filleting and portioning cut-offs sent for processing (for human
consumption or valorised as animal feed) gets lost during this process or during the transports.
4.1.2. Meal Components Saved
Many studies focussing on reducing food waste calculate how many meals are saved by introducing
a food waste intervention [45,46]. In the present paper, only salmon waste is targeted, and therefore
it is not possible to calculate the number of whole meals being saved from the bin. Instead, using
salmon as the fish component of a meal, we can calculate how many of such meal components were
saved from the bin. The food waste measures under study target filleting and portioning cut-offs from
salmon. The total food waste reductions brought about by the measures further include reductions
in storage losses. In order to see how the present food waste measure and its associated food waste
savings contribute to saving meals, only the portioning cut-offs are taken into account, complemented
with those filleting cut-offs currently used for unprocessed human consumption (namely the belly
flaps). All other filleting cut-offs, as well as the storage losses, are assumed to be unsuitable for
human consumption or require additional processing into soups, for example, which lies beyond our
present scope.
The calculations have shown that for each salmon portion of 80 g, 73.85 g filleting and portioning
cut-offs are generated. Of this, 15.5 g relates to portioning cut-offs that could be used for fish pans or
staff meals. In the current situation, 95% (or 14.8 g) of these cut-offs is used for human consumption in
CONV_0 and CONV_1, whereas the full 100% is used for human consumption in CONV_2. When
it comes to the belly flaps (available after filleting the fish), about 120 g of belly flaps arise per fish.
If filleting takes place at the supplier (CONV_1 and CONV_2), 50% of these belly flaps are used
for human consumption (equalling 60 g per fish or 2.31 g per portion), whereas the other 50% is
valorised as animal feed. In CONV_0, all belly flaps are thrown in the bin. As such, moving away
from using non-convenience fish (meaning whole salmon) to procuring fillets (CONV_1) or portions
(CONV_2) would instead increase the share of portioning cut-offs and belly flaps being used for human
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consumption. The higher the convenience grade of the fish bought, the higher the share of portioning
cut-offs and belly flaps used for human consumption.
On a portion basis, changes seem irrelevant: per portion, about 3 g of portioning cut-offs and belly
flaps can be saved from the bin (Table S12). On an annual basis, however, 403 kg of perfectly edible food
currently ends up in the bin in CONV_0. Moving towards CONV_1, would decrease the amount of
edible food thrown out to 101 kg/year, whereas a switch to CONV_2 would completely prevent all this
edible food from landing in the bin. This is mostly because of a better use of portioning cut-offs (100%
for human consumption instead of 95%) and of belly flaps, but also because of fewer storage losses
along the chain when moving towards a system with centralised filleting and portioning. Assuming
a fish serving of 80 g, almost 4800 servings can be saved when procuring fillets (CONV_1) instead
of whole salmon (CONV_0). This number goes up to over 5000 servings when purchasing portions
(CONV_2). As this number refers to serving fish (rather than serving an entire meal), a total of about
4800 or 5000 meal components was saved by the CONV_1 or CONV_2 food waste measure, respectively.
4.2. The Magnitude of the Food Waste Addressed by the Measures and the Potential to Scale up to Other
Food Products
It was estimated that the hotels considered in this study dispose, on average, of 9 bins of organic
waste (240 L/bin) per week in the BAU scenario. As such, the entire hotel group generates 3235 tonnes
of food waste per year for all its 32 hotel sites in Germany (Table 12). The food waste generated by the
hotels related to the filleting and portioning of salmon (thus excluding the salmon waste generated at
the supplier) amounted to 0.06% of the BAU total food waste volume in the hotel.
Table 12. Total amount of food waste arising in the hotel chain under study and the contribution of
salmon-related food waste (%).
CONV_0

CONV_1

CONV_2

BAU

Total food waste in the hotel chain
under study

tonnes/year

3242

3234

3233

3235

Share of salmon-related food waste in
the hotel chain under study

kg/year
%

8550
0.26%

621
0.02%

209
0.01%

1785
0.06%

Assuming that the purchasing scenarios CONV_0, CONV_1 and CONV_2 only affect
salmon-related food waste, whereas all other biowaste volumes remain unchanged, the food waste
measures examined in this paper would decrease the share of the salmon food waste from 0.26% of all
food waste being disposed of on an annual basis in CONV_0 to 0.02% when switching to procuring
fillets (CONV_1), or 0.01% when purchasing portioned salmon (CONV_2).
The food waste measures investigated in this paper thus affect only a very small percentage of
the total amount of food waste arising in a commercial kitchen. Nevertheless, the concept of filleted
or portioned fish applies to other fish species as well. Additionally, it may also apply to other food
products available in different convenience grades, such as portioned meat and trimmed and pre-cut
vegetables. Using products with a higher convenience grade would contribute to reducing the amounts
of preparation waste generated in a kitchen stemming from these food products.
Food waste is generally divided into avoidable and unavoidable food waste. Avoidable food
waste can be defined as “still fully fit for human consumption at the time of discarding or would have
been edible if they had been eaten in time” whereas unavoidable food waste “usually arises when food
is being prepared and is discarded. This mainly encompasses both non-edible constituents (e.g., bones,
banana peels or the like) and edible ones (e.g., potato peels)” [47]. According to the literature, between
30 and 50% of food waste in the food service sector is avoidable [7]. The food waste reductions brought
about by using products with a higher convenience grade address both avoidable and unavoidable
food waste arising in the food service sector. In the case study set out in this paper, the unavoidable
food waste includes inedible parts such as the fins and backbones of salmon, whereas avoidable food
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waste refers for example to the portioning cut-offs and belly flaps. Whereas most food waste measures
in the food service sector tend to focus on reducing avoidable food waste, the present measure thus
adds to the potential of food services for reducing their overall food waste volumes by also focussing
on their unavoidable food waste.
4.3. Reflections on the Sustainability of the Food Waste Measures
4.3.1. Environmental Dimension
Following the lack of studies on the environmental impacts associated with using convenience
products in the food service sector, as outlined in the introduction section, it was not possible to
compare the results of the present paper with literature findings.
When it comes to scaling up the environmental benefits associated with using convenience
products in the food service sector, it could be expected that the environmental benefits found for
salmon would also apply to other food products, since a higher convenience grade allows for a better
use and valorisation of by-products and trimmings of meat, fish, vegetables and fruits. Nevertheless,
due attention is needed when generalising the findings: in the present study there is no individual
packaging, and packaging impacts thus do not increase (but instead decrease) when moving to a higher
convenience grade. The same goes for electricity use during storage. When it comes to purchasing
trimmed and pre-cut fruits and vegetables, however, the situation could be different.
4.3.2. Economic Dimension
The model used for calculating the various scenarios in this paper is based on representative
commodity prices for 2018 for whole salmon, fillets and portions put forward by the supplier. It needs
to be said that purchasing prices are volatile and tend to vary throughout the year, based on fish
availability and demand. The profitability of the proposed interventions for the hotel is highly
dependent on these purchasing prices.
Furthermore, there are other aspects that may also affect profitability but were not taken into
account in the calculations. For a hotel kitchen to fillet and portion fish themselves, the non-specialised
staff would have to be trained accordingly. As kitchen staff frequently rotates, such a training investment
would need to be repeated every few months. The costs for training these non-specialised staff were
not taken into account in the economic cost calculations above. Non-trained staff performing filleting
and portioning of fish would further lead to poorly filleted fish, resulting in lower filleting yields
and less precise portions. Potential differences in the filleting yield at the supplier and hotel kitchen
were not taken into account in the sustainability calculations. Neither were eventual differences in
the aesthetics of the portions or eventual differences in portion shapes/sizes leading to differences
in preparation time. It could however be expected that the inclusion of these aspects would lead to
higher costs for the hotel when purchasing whole salmon or fillets. However, this would not affect
the total hotel-borne costs in the situation where the food waste measure of buying portioned salmon
(CONV_2) is applied, resulting in lower net additional costs for the hotel, and maybe even in net cost
savings. More investigations are needed to evaluate the net cost balance for CONV_1.
4.3.3. Social Dimension
For the social assessment, no definite information was available on how the measure would affect
jobs. However, the authors had informal conversations with the hotelier and supplier, giving some
insight into the issue: if the hotel buys filleted or portioned fish, a lower demand for staff with good
filleting skills at the hotel kitchen can be expected. On the other hand, there is currently a shortage in
staff with such specific skills. This means that the chance that staff with good filleting skills would
become redundant in the gastronomy sector and get fired is small, as they are currently not employed
in that sector to start with. Instead, they are highly sought after by fish suppliers, for example, who can
offer them a more attractive salary. Filleting would then not just be something they do on the side while
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working in a hotel kitchen, but a full-time job. In the specific situation where highly specialised—and
thus more expensive—staff would currently be employed in the kitchen (as examined in the scenario
where labour costs would be 50% higher), it may be more profitable to switch to buying portioned
salmon and rely on less specialised—and therefore cheaper—kitchen staff. As long as fish suppliers
continue to perform manual filleting alongside machine filleting, the jobs of specialised filleting staff
at the supplier may be secured. In this case, eventual job losses in the food service sector could be
compensated by job opportunities on the supplier side. The moment the supplier aborts manual
filleting, jobs could be lost.
The food waste measures discussed in this paper would lead to time savings in the kitchen as
filleting, and possibly even portioning, no longer takes place at the hotel. A switch from buying whole
salmon to fillets would save 17 h per year per hotel (or just below 3 min/day). A switch to procuring
portions would lead to time savings of 37 h per year per hotel, or 6 min per day. Moving towards a
wider range of convenience products in a large-scale kitchen would further save time in the kitchen,
simplify tasks and speed up the entire mise-en-place. The optimisation of these processes, by diverting
them to a more efficient process at the supplier, could lead to substantial time savings and therefore
to job losses in the food service sector which would not necessarily be compensated by jobs in the
(highly automated) processing industry. Similar insights regarding time savings, reduction of labour
costs and less need for skilled staff are given in the literature [35–37]. A thorough examination of such
effects through specific case studies would be an interesting avenue for future research.
Considering the high workload for kitchen staff, a positive effect on their working environment
can be expected. Additionally, these freed up timeslots could be used for implementing other food
waste measures that may require a few minutes extra per day.
However, optimising the mise-en-place process might negatively affect the attractiveness of
working in a kitchen or learning to become a kitchen chef, as also stressed by others [35,37]. This aspect
of job attractivity based on tasks to be performed (or not to be performed) also needs to be taken into
account in future research when looking at the social effects of a more frequent use of convenience
products in a kitchen. Moving towards products with a higher convenience grade (as listed in
Table 1) such as ready-made sauces and soups, for example, will have an even greater impact on the
attractiveness of working in a kitchen. Moreover, it might affect the quality and taste of the food being
served, affecting in turn the extent to which guests enjoy the food and come back. In the long run,
this may affect the profitability of the kitchen, despite cost savings made from using these convenience
products. It is therefore important to balance these cost savings against potential losses in quality
or taste.
4.4. Contribution of the Food Waste Measures to the Greater Societal Goal of Meeting the SDGs and Moving
towards a Circular Economy
Through its food waste reductions, the food waste measures under study contribute to meeting
SDG 12.3 [10] while at the same time reducing the environmental impacts along the food chain.
A switch to purchasing fillets rather than whole salmon was found to be profitable to the hotel, whereas
additional net costs were found for switching towards portioned salmon. In both cases however,
the implementation of these food waste measures could contribute to a better image of the hotel in
question following its food waste savings and environmental benefits. The FAO further argues that,
even when there is no business case to be made for reducing food waste, there might be an economic
case, if we take into account the broader societal benefits associated with, for example, environmental
impact reductions [9].
Next to reducing the climate change impacts of salmon consumption in the hotel chain in question,
the food waste measures related to using products with a higher convenience grade also lead to a
more efficient use of resources. Moreover, they contribute to moving towards a circular economy.
As many food processing or preparation steps lead to (in)edible parts of a food product being discarded,
the convenience grade of a food product determines where along the chain this organic waste or
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by-product arises. Consumer food waste is generally recycled into compost and partly used for
energy recovery through anaerobic digestion. Based on the food use hierarchy, the valorisation of this
discarded organic material as animal feed, for example, would be better [48]. Whereas it may be hard
to achieve valorisation at the level of a private consumer or a food service business, the centralisation
of food processing or preparation at the level of the manufacturer or food supplier facilitates using
discarded (in)edible parts of a food product as a valuable feedstock for other industrial processes.
This is being confirmed by the increased cascade index of the system where the food waste measure is
in place. And this is exactly what a circular economy is after.
5. Conclusions
5.1. Study Results
The present study concentrates on the interface between the food service sector and its food
suppliers, focussing on fish products with different convenience grades. Through a case study in a
hotel kitchen, two food waste measures based on where in the food chain filleting and portioning of
Atlantic salmon takes place were examined. The situation in which whole salmon is procured was used
as a reference scenario. The proposed food waste measures relate to the kitchen moving to procuring
salmon products with convenience grade 1 (fillets) or grade 2 (portions).
For these two food waste interventions, the effectiveness and sustainability were calculated.
First, the results were presented on a per portion basis. Next, using the total amount of portions served
by the hotel kitchen in 2018, the results were scaled to an annual basis. As such, the extent to which the
food waste measures affect food waste along the food chain, reduce greenhouse gases and save costs
became clearer.
To calculate the food waste volumes at the supplier and the hotel, salmon food waste stemming
from filleting and portioning of salmon at the hotel and at the supplier facilities was taken into account,
complemented with storage losses. In the case where only whole salmon was purchased, the total
food waste volumes along the salmon chain mounted to 8753 kg/year. Switching to buying filleted fish
would reduce these waste volumes to 924 kg/year. A switch to purchasing portions would further
reduce food waste volumes to 506 kg/year. As such, the annual salmon food waste was reduced by
89% or 94% when switching to purchasing fillets or portioned salmon, respectively. The majority of the
savings hereby relate to a better use and valorisation of filleting and portioning cut-offs at the level of
the supplier, whereas these are binned at the hotel.
When procuring whole salmon, 436 g of salmon food waste is generated per kilogram of salmon
purchased. When moving towards buying salmon with a higher convenience grade, this amount goes
down to 74 g when purchasing fillets and down to 49 g when purchasing portions. Translating the
reductions in edible food waste into the number of meal components saved by the food waste measures,
the switch to buying fillets would allow saving almost 4800 fish meal components (one serving
weighing 80 g) whereas over 5000 servings would be saved in case portions are procured. As such,
besides preventing food from becoming waste through better valorisation, the intervention also leads
to edible food waste being saved from the bin and used for human consumption instead.
The environmental assessment covers all the steps of the salmon chain, from the fish farming
stage up until the arrival, storage and filleting/portioning at the hotel. All steps thereafter (such as
the preparation and serving of fish) are out of scope. Besides leading to large food waste reductions,
the measures under study were also found to generate environmental benefits along the salmon chain.
On an annual basis, 58 tonnes of CO2 eq are emitted along the salmon chain in the situation where the
kitchen purchases whole salmon. A switch to procuring filleted salmon would lead to a 16% reduction
of climate change impacts along the salmon chain. Purchasing portions would lead to impact savings
of 18%, with less than 48 tonnes of CO2 eq being generated on an annual basis.
The hotel-borne (salmon-related) costs are at about €218,000 per year when buying whole salmon.
If the hotel were to buy filleted salmon, costs would decrease by 13%. On the other hand, purchasing
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portioned salmon would increase the net costs for the hotel by 5%, making this food waste measure
not profitable at first sight. Nevertheless, taking into account society-wide benefits such as reduced
workload in the kitchen, time freed up for other tasks (such as implementing other food waste measures,
if desired) and reduced environmental impacts, there may be an economic case for switching towards
portioned salmon after all. Furthermore, a small price decrease for portioned salmon of about 5%
would make the switch profitable, as shown in the sensitivity analysis.
When it comes to the social assessment, no effects could be determined based on the information
available. However, the purchase of filleted or portioned fish would lower the need for staff with good
filleting skills. Informal conversations with the hotelier and supplier have shown that the impact of
the proposed food waste measures on job security at the hotel would be low or even non-existing.
5.2. Implications and Limitations of the Study
Even though the food waste measure of switching to salmon with a higher convenience grade
affects only a very small percentage of the food waste arising in a commercial kitchen, the results
may be similar for other raw products such as other fish species, meat, vegetables and fruit for which
convenience products are on the market. As such, switching to products with a higher convenience
grade may be a promising measure to fight food waste and increase the sustainability of a food
service business.
Nevertheless, these findings should not be overgeneralised, as there may be differences in
packaging, for example, leading to an increase of the environmental impact associated with increased
convenience grades. Moreover, for the economic assessment, the purchasing price of the product will
determine which convenience grade is the most profitable to the kitchen in the long run. When it
comes to social effects and quality of the food served, this will greatly depend on the extent to which
convenience products are used in the kitchen. It would be interesting to see how similar measures for
other food products would affect food waste reductions and sustainability along the food chain.
Additionally, next to case studies examining the effects of using various convenience grades of
specific products on food waste and sustainability, future studies could look at the bigger picture.
The current trend of using more convenience products also affects how commercial kitchens are
organised in terms of logistics, appliances to be bought (or not to be bought), size of storage rooms and
fridge and freezer capacity. This, in turn, will affect the costs and environmental impacts associated
with a kitchen. Along the same lines, similar aspects on the supplier side are to be taken into account
in order to get a full picture along the food chain. Furthermore, as mentioned in the discussion section,
the optimisation of the supply chain through the use of convenience products, will greatly affect jobs
and working conditions in the food industry and food service business.
Supplementary Materials: The following are available online at http://www.mdpi.com/2071-1050/12/16/6613/s1,
Tables S1–S12, Figures S1–S3. All Supplementary Information to this article is referred to in the paper as “SI”.
References used in the SI: [42,49–55]
Author Contributions: Conceptualization, Y.G., T.G.S. and M.K.; data curation, Y.G.; formal analysis, Y.G.;
funding acquisition, T.G.S.; investigation, Y.G.; methodology, Y.G.; project administration, T.G.S.; resources, T.G.S.;
supervision, T.G.S.; validation, Y.G.; visualization, Y.G.; writing—original draft, Y.G.; writing—review & editing,
Y.G., T.G.S. and M.K. All authors have read and agreed to the published version of the manuscript.
Funding: This paper was written within the context of the German ELoFoS research project on Efficient Lowering
of Food waste in the Out-of-home Sector. The project ELoFoS was supported by funds of the Federal Ministry
of Food and Agriculture (BMEL) based on a decision of the Parliament of the Federal Republic of Germany via
the Federal Office for Agriculture and Food (BLE), under the innovation support programme (funding number
281A103416).
Acknowledgments: We would like to thank both Lutz Niemann from Maritim Hotelgesellschaft mbH and Björn
Reulecke and Felix Clüver from Deutsche See GmbH for providing us with all the data needed to perform this
study and for the insights into the day-to-day business of a hotel kitchen and a fish supplier.
Conflicts of Interest: The authors declare no conflict of interest. The funders had no role in the design of the
study; in the collection, analyses, or interpretation of data; in the writing of the manuscript, or in the decision to
publish the results.

Sustainability 2020, 12, 6613

21 of 23

References
1.

2.
3.

4.

5.
6.

7.

8.
9.
10.
11.
12.

13.
14.
15.

16.
17.

18.
19.

20.
21.

Food and Agriculture Organization of the United Nations (FAO). Global food losses and food waste—Extent,
Causes and Prevention. In Proceedings of the SAVE FOOD: Global Initiative on Food Loss and Waste Reduction,
Düsseldorf, Germany, 16–17 May 2011; FAO: Rome, Italy, 2011.
Food and Agriculture Organization of the United Nations (FAO). Food Wastage Footprint: Impacts on Natural
Resources—Summary Report; FAO: Rome, Italy, 2013.
Stenmarck, Å.; Jensen, C.; Quested, T.; Moates, G. Estimates of European Food Waste Levels. FUSIONS Deliverable.
FUSIONS (Food Use for Social Innovation by Optimising Waste Prevention Strategies); EU FP7 Project: Stockholm,
Sweden, 2016.
European Commission. Frequently Asked Questions: Reducing Food Waste in the EU; European Commission:
Brussels, Belgium, 2019; Available online: https://ec.europa.eu/commission/presscorner/detail/en/QANDA_
19_6706 (accessed on 14 August 2020).
Edwards, J.S.A. What is food service? J. Foodserv. 2009, 20, 1–3.
Göbel, C.; Blumenthal, A.; Niepagenkemper, L.; Baumkötter, d.; Teitscheid, P.; Wetter, C. Reduktion
von Warenverlusten und Warenvernichtung in der AHV—ein Beitrag zur Steigerung der Ressourceneffizienz;
Report for Institut für Nachhaltige Ernährung und Ernährungswirtschaft—iSuN: Fachhochschule Münster,
Germany, 2014.
Von Borstel, T.; Prenzel, G.K.; Waskow, F. Ein Drittel landet in der Tonne. Zwischenbilanz 2017: Fakten und
Messergebnisse zum deutschlandweiten Lebensmittelabfall in der Außer-Haus-Verpflegung; United Against Waste
e.V. (UAW): Biberach/Riss, Germany, 2017.
WRAP. Waste in the UK Hospitality and Food Service Sector; Full Technical Report for WRAP: Banbury, UK, 2012.
Food and Agriculture Organization of the United Nations (FAO). The State of Food and Agriculture 2019.
Moving Forward on Food Loss and Waste Reduction; FAO: Rome, Italy, 2019.
Hanson, C. Guidance on Interpreting Sustainable Development Goal Target 12.3. A Champions 12.3 Publication;
WRI: Washington, DC, USA, 2017.
Goossens, Y.; Wegner, A.; Schmidt, T. Sustainability Assessment of Food Waste Prevention Measures: Review
of Existing Evaluation Practices. Front. Sustain. Food Syst. 2019, 3, 33. [CrossRef]
Caldeira, C.; de Laurentis, V.; Sala, S. Assessment of Food Waste Prevention Actions. Development of an
Evaluation Framework to Assess the Performance of Food Waste Prevention Actions; Technical Report for European
Commission Joint Research Centre (EC-JRC): Ispra, Italy, 2019.
Blum, O. Convenience. DGE-Zertifikate—Die Convenience-Stufen. Available online: http://institut-gastro.
de/tag/convenience/ (accessed on 20 February 2020).
DGE. DGE-Qualitätsstandard für die Betriebsverpflegung; Deutsche Gesellschaft für Ernährung
(German Nutrition Society): Bonn, Germany, 2018.
NDR. Welche Arten von Convenience Food Gibt es? Wird im Restaurants Noch Richtig Gekocht?
Available online: https://www.ndr.de/ratgeber/verbraucher/Welche-Arten-von-Convenience-Food-gibtes,conveniencefood100.html (accessed on 20 February 2020).
Engström, R.; Carlsson-Kanyama, A. Food losses in food service institutions Examples from Sweden.
Food Policy 2004, 29, 203–213. [CrossRef]
Cerutti, A.K.; Ardente, F.; Contu, S.; Donno, D.; Beccaro, G.L. Modelling, assessing, and ranking public
procurement options for a climate-friendly catering service. Int. J. Life Cycle Assess. 2018, 23, 95–115.
[CrossRef]
WRAP. Strategies to Achieve Economic and Environmental Gains by Reducing Food Waste; WRAP: Banbury,
UK, 2015.
Berlin, J.; Sund, V. Environmental Life Cycle Assessment (LCA) of Ready Meals. LCA of Two Meals; Pork and
Chicken & Screening Assessments of Six Ready Meals. SIK Report No 804 2010; Report for SIK the Swedish
Institute for Food and Biotechnology: Goteborg, Sweden, 2010.
Calderón, L.A.; Iglesias, L.; Laca, A.; Herrero, M.; Díaz, M. The utility of Life Cycle Assessment in the ready
meal food industry. Resour. Conserv. Recycl. 2010, 54, 1196–1207. [CrossRef]
Davis, J.; Sonesson, U. Life cycle assessment of integrated food chains—A Swedish case study of two chicken
meals. Int. J. Life Cycle Assess. 2008, 13, 574–584. [CrossRef]

Sustainability 2020, 12, 6613

22.
23.

24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.

35.
36.
37.
38.
39.

40.
41.

42.

43.

22 of 23

Espinoza-Orias, N.; Azapagic, A. Understanding the impact on climate change of convenience food:
Carbon footprint of sandwiches. Sustain. Prod. Consum. 2018, 15, 1–15. [CrossRef]
Hanssen, O.J.; Vold, M.; Schakenda, V.; Tufte, P.-A.; Møller, H.; Olsen, N.V.; Skaret, J. Environmental profile,
packaging intensity and food waste generation for three types of dinner meals. J. Clean. Prod. 2017, 142,
395–402. [CrossRef]
Heard, B.R.; Bandekar, M.; Vassar, B.; Miller, S.A. Comparison of life cycle environmental impacts from meal
kits and grocery store meals. Resour. Conserv. Recycl. 2019, 147, 189–200. [CrossRef]
Schmidt Rivera, X.C.; Azapagic, A. Life cycle costs and environmental impacts of production and consumption
of ready and home-made meals. J. Clean. Prod. 2016, 112, 214–228. [CrossRef]
Schmidt Rivera, X.C.; Espinoza Orias, N.; Azapagic, A. Life cycle environmental impacts of convenience
food: Comparison of ready and home-made meals. J. Clean. Prod. 2014, 73, 294–309. [CrossRef]
Gee, I.M.; Davidson, F.T.; Speetles, B.L.; Webber, M.E. Deliver Me from food waste: Model framework for
comparing the energy use of meal-kit delivery and groceries. J. Clean. Prod. 2019, 236, 117587. [CrossRef]
Davies, T.; Konisky, D.M. Environmental Implications of the Foodservice and Food Retail Industries. Discussion
Paper 00-11; Resources for the Future: Washington, DC, USA, 2000.
Eberle, U.; Fels, J. Environmental impacts of German food consumption and food losses. Int J. Life Cycle
Assess. 2016, 21, 759–772. [CrossRef]
Daxbeck, H.; David, P.; Holler, C.; Strelec, M.; Moudry, J. Entwicklung einer Methode für die Bilanzierung.
In Möglichkeiten von Großküchen zur Reduktion ihrer CO2-Emissionen (Maßnahmen, Rahmenbedingungen und
Grenzen); Sustainable Kitchen (Projekt SUKI): Wien, Austria, 2011.
KErn. Im Mittelpunkt is(s)t der Mensch. ENKÜ—die energieeffiziente Küche; Bayerischen Staatsministeriums für
Ernährung, Landwirtschaft und Forsten: München, Germany, 2018.
Baldwin, C.; Wilberforce, N.; Kapur, A. Restaurant and food service life cycle assessment and development
of a sustainability standard. Int J. Life Cycle Assess. 2011, 16, 40–49. [CrossRef]
WRAP. Overview of Waste in the UK Hospitality and Food Service Sector; WRAP: Banbury, UK, 2013.
Göbel, C.; Teitscheid, P.; Ritter, G.; Blumenthal, A.; Friedrich, S.; Frick, T.; Grotstollen, L.; Möllenbeck, C.;
Rottstegge, L.; Pfeiffer, C.; et al. Verringerung von Lebensmittelabfällen—Identifikation von Ursachen
und Handlungsoptionen in Nordrhein-Westfalen. Studie für den Runden Tisch „Neue Wertschätzung von
Lebensmitteln“ des Ministeriums für Klimaschutz, Umwelt, Landwirtschaft, Naturund Verbraucherschutz des Landes
Nordrhein-Westfalen; Institut für Nachhaltige Ernährung und Ernährungswirtschaft—iSuN, Fachhochschule:
Münster, Germany, 2012.
Dallinger, I.; Magnini, V.P. Chefs’ perceptions of using convenience food products versus scratch cooking.
J. Foodserv. Bus. Res. 2017, 20, 34–49. [CrossRef]
Riley, M. Food and beverage management. Int. J. Contemp. Hosp. Mngt. 2005, 17, 88–93. [CrossRef]
Robinson, R.N.S.; Barron, P.E. Developing a framework for understanding the impact of deskilling and
standardisation on the turnover and attrition of chefs. Int. J. Hosp. Manage. 2007, 26, 913–926. [CrossRef]
Olsson, A.; Petterson, M.; Jönson, G. Packaging demands in the food service industry. Food Service Technology
2004, 4, 99–105. [CrossRef]
Östergren, K.; Gustavvson, J.; Bos-Brouwers, H.; Timmermans, T.; Hanssen, O.J.; Møller, H.; Anderson, G.;
O’Connor, C.; Soethoudt, H.; Quested, T.; et al. FUSIONS (Food Use for Social Innovation by Optimising Waste
Prevention Strategies); EU FP7 Project: Stockholm, Sweden, 2014.
Stevens, J.R.; Newton, R.W.; Tlusty, M.; Little, D.C. The rise of aquaculture by-products: Increasing food
production, value, and sustainability through strategic utilisation. Mar. Policy 2018, 90, 115–124. [CrossRef]
Caldeira, C.; de Laurentiis, V.; Corrado, S.; van Holsteijn, F.; Sala, S. Quantification of food waste per product
group along the food supply chain in the European Union: A mass flow analysis. Resour. Conserv. Recycl.
2019, 149, 479–488. [CrossRef]
Roels, K.; Van Gijseghem, D. Monitoring Food Waste and Food Losses: Prevention and Valorization. Monitoring
Flanders 2015; Flemish Food Supply Chain Platform for Food Loss (Vlaams Ketenplatform Voedselverlies):
Brussels, Belgium, 2017.
Roels, K.; Vanhee, M. Monitor Voedselreststromen en Voedselverliezen: Preventie en Valorisatie. Monitoring
Vlaanderen 2017; Flemish Food Supply Chain Platform for Food Loss (Vlaams Ketenplatform Voedselverlies):
Brussels, Belgium, 2019.

Sustainability 2020, 12, 6613

44.
45.
46.
47.

48.

49.
50.

51.
52.
53.
54.

55.

23 of 23

Zampori, L.; Saouter, E.; Schau, E.; Cristobal, J.; Castellani, V.; Sala, S. Guide for Interpreting Life Cycle Assessment
Result; Technical Report for European Commission Joint Research Centre (EC-JRC): Ispra, Italy, 2016.
ReFED. A Roadmap to Reduce US Food Waste by 20%; ReFED: New York, NY, USA, 2016.
Cicatiello, C.; Franco, S.; Pancino, B.; Blasi, E. The value of food waste: An exploratory study on retailing.
Journal of Retailing and Consumer Services 2016, 30, 96–104. [CrossRef]
Hafner, G.; Barabosz, J.; Schneider, F.; Lebersorger, S.; Scherhaufer, S.; Schuller, H.; Leverenz, D.; Kranert, M.
Determination of Discarded Food and Proposals for a Minimization of Food Wastage in Germany; Report for German
Federal Ministry of Food, Agriculture and Consumer Protection: Berlin, Germany, 2012.
Wunder, S.; McFarland, K.; Hirschnitz-Garbers, M.; Parfitt, J.; Luyckx, K.; Jarosz, D.; Youhanan, L.;
Stenmarck, A.; Colin, F.; Burgos, S.; et al. Food waste prevention and valorisation: Relevant EU policy areas.
In REFRESH Deliverable D3.3 Review of EU Policy Areas with Relevant Impact on Food Waste Prevention and
Valorization; REFRESH, EU Horizon 2020 Research Project: Wageningen, The Netherlands, 2018.
Winther, U.; Ziegler, F.; Skontorp Hognes, E.; Emanuelsson, A.; Sund, V.; Ellingsen, H. Carbon Footprint and
Energy Use of Norwegian Seafood Products; SINTEF Fisheries and Aquaculture: Trondheim, Norway, 2009.
Kranert, M.; Hafner, G.; Barabosz, J.; Schuller, H.; Leverenz, D.; Kölbig, A.; Schneider, F.; Lebersorger, S.;
Scherhaufer, S. Ermittlung der weggeworfenen Lebensmittelmengen und Vorschläge zur Verminderung der
Wegwerfrate bei Lebensmitteln in Deutschland. Projektförderung: Bundesanstalt für Landwirtschaft und Ernährung
(BLE); ISWA, University of Stuttgart: Stuttgart, Germany, 2012.
Thrane, M. Environmental Impacts from Danish Fish Products: Hot Spots and Environmental Policies.
Ph.D. Thesis, Institut for Samfundsudvikling og Planlægning, Aalborg Universitet, Aalborg, Denmark, 2004.
BDEW. BDEW-Strompreisanalyse Januar 2019; BDEW Bundesverband der Energie- und Wasserwirtschaft e.V:
Berlin, Germany, 2019.
AquacultureTechnology. Fishfarming Equipment, Processing Machines. Available online: http://www.
aquaculture-com.net/processing.htm (accessed on 9 December 2019).
Khalid, N.I.; Saulaiman, U.S.; Nasiruddin, N.A.; Hatdran, M.M.; Ab Aziz, N.; Nor Khaizura, M.A.R.;
Hasnan, N.Z.N.; Taip, F.S.; Sobri, S. Integrating cleaning studies with industrial practice: Case study of
an effective cleaning program for a frozen meat patties SME factory. J. Clean. Prod. 2019, 235, 688–700.
[CrossRef]
Pelletier, N.; Tyedmers, P.; Sonesson, U.; Scholz, A.; Ziegler, F.; Flysjo, A.; Kruse, S.; Cancino, B.; Silverman, H.
Not all salmon are created equal: Life cycle assessment (LCA) of global salmon farming systems. Environ. Sci.
Technol. 2009, 43, 8730–8736. [CrossRef] [PubMed]
© 2020 by the authors. Licensee MDPI, Basel, Switzerland. This article is an open access
article distributed under the terms and conditions of the Creative Commons Attribution
(CC BY) license (http://creativecommons.org/licenses/by/4.0/).

Supplementary Information (SI) to Article

Evaluation of Food Waste Prevention Measures—The
Use of Fish Products in the Food Service Sector

Yanne Goossens 1,*, Thomas G. Schmidt 1 and Manuela Kuntscher 1
Thünen Institute, 38116 Braunschweig, Germany; yanne.goossens@thuenen.de (Y.G.);
thomas.schmidt@thuenen.de (T.G.S.); manuela.kuntscher@thuenen.de (M.K.)
* Correspondence: yanne.goossens@thuenen.de

1

S1 Overview of information included in the SI

S1

Overview of information included in the SI ............................................................................................ 1

S2

Materials and methods ............................................................................................................................... 3

S3

S4

S2.1

Data inventory: case study description ........................................................................................... 3

S2.2

Functional unit .................................................................................................................................... 7

S2.3

Cascade index: underlying methodology ....................................................................................... 8

S2.4

Data inventory: detailed data collection .......................................................................................... 8

Results for “Baseline BAU” ...................................................................................................................... 12
S3.1

Effectiveness ...................................................................................................................................... 12

S3.2

Sustainability assessment ................................................................................................................ 12

S3.3

Meal components saved .................................................................................................................. 14

References ................................................................................................................................................... 15

Tables
Table S 1. Salmon supply chain description .................................................................................................... 3
Table S 2. Fish processing protocol (Source: supplier and hotel) ................................................................. 4
Table S 3. Detailed description of what happens with the filleting and portioning cut-offs at the
supplier or at the hotel kitchen (Source: hotel and supplier). ........................................................................ 5
Table S 4. Hotel kitchen purchasing volumes in 2018: the BAU scenario ................................................... 7
Table S 5. Number of portions as well as the associated number of whole salmon and fillets to be
purchased in each scenario. ................................................................................................................................ 7
Table S 6. Cascade index: weighting coefficients for the various food waste flows. Table copied from
Roels et al. [2]. ....................................................................................................................................................... 8
Table S 7. Economic value of fish products and by-products (Source: supplier and hotel kitchen) ....... 8
Table S 8. Inventory data for the environmental and economic assessment .............................................. 9
Table S 9. Environmental assessment: per unit climate change impacts from literature and databases
.............................................................................................................................................................................. 10
Table S 10. Effectiveness, net environmental impacts and net cost balance associated with the food
waste measures under study, using the BAU scenario as reference scenario (expressed as net values
per year and as percentage changes). .............................................................................................................. 12
Table S 11. Influence of staff filleting skills (reflected by 50 % and 300 % higher labour costs). Annual
costs and net cost balance for moving from BAU to CONV_0, CONV1 or CONV_2. ............................. 14
Table S 12. Amounts of edible food for each scenario and the number of meal components to be
saved by switching from CONV_0 to CONV_1 and CONV_2. ................................................................... 14

Figures
Figure S 1. Sankey diagram for CONV_0: purchase of whole salmon (filleting and portioning by the
hotel kitchen) ........................................................................................................................................................ 6
Figure S 2. Sankey diagram for CONV_1: purchase of fillets (filleting by the supplier; portioning by
the hotel kitchen) .................................................................................................................................................. 6
Figure S 3. Sankey diagram for CONV_2: purchase of portions (filleting and portioning by the
supplier). ............................................................................................................................................................... 6

S2 Materials and methods
S2.1

Data inventory: case study description

Salmon supply chain description
Maritim has 45 hotels worldwide, 32 of these in Germany. The manufacturing site of Deutsche See is
located at the North Sea Coast, in Bremerhaven. To facilitate distribution, Deutsche See has 19
distribution centres across Germany. Primary data on what happens with the salmon upon arrival in
Bremerhaven and later on in the processing chain were collected using questionnaires and expert
interviews with the deputy managers of the supplier manufacturing site and with the procurement
manager of the hotel kitchen (Table S 1). Additionally, the authors visited the supplier manufacturing
site and one hotel kitchen.
Table S 1. Salmon supply chain description
Stage of the supply
chain
Aquaculture

Filleting and/or
portioning at supplier

Storage at supplier

Distribution to hotel
kitchens

Packaging applied

Storage at the hotel
kitchen
Filleting and/or
portioning at hotel
kitchen
Cooking and serving of
salmon

Description
The Atlantic salmon in the present case study originate from aquaculture
production in Norway. From the salmon farm, salmon is transported to Oslo
(Norway) using refrigerated trucks over a distance of about 842 km [1]. Next, it is
shipped to Bremerhaven (Germany) over a distance of 428 nautical miles, or 793 km
(calculated by using an online tool for calculation distances between sea ports
<https://sea-distances.org>).
Upon arrival in the Bremerhaven harbour, salmon is transported to the supplier
manufacturing site in Bremerhaven, where the fish are stored and – if applicable –
filleted and/or portioned. In the present study, the supplier uses machines for
filleting and portioning salmon; in practice, manual filleting and portioning also
occurs, but to a lesser extent and mainly upon specific request of the client.
Whole salmon, fillets or portions remain in storage at the supplier for one day on
average. For whole salmon, storage losses at the supplier are estimated at 1 %. After
filleting (and portioning), there are no additional storage losses as these processes
happen on demand and the fillets and portions are immediately being distributed to
the client.
From its manufacturing site in Bremerhaven, fish products are distributed to the
various supplier distribution centres across the country (average distance of
405 km). From there, products are distributed to, amongst others, the different
Maritim Hotel sites (average distance of 51 km).
Whole salmon are distributed using a large reusable plastic crate (weighing 2.7 kg)
fitting one fish. Fillets and portions on the other hand, are distributed using smaller
reusable plastic crates (weighing 1.5 kg) fitting between 3 and 10 fillets or
60 portions. No individual packaging is applied to the fillets or portions as these are
usually procured for direct consumption within the hotel kitchen. Each crate further
contains about 4 kg ice to keep the fish cold, as well as a plastic cover sheet
(weighing 20 g) for protection.
Upon arrival at the kitchen, whole salmon, fillets or portions purchased by the hotel
remain in storage for about 3 days, with storage losses for whole salmon and fillets
at 4 % and storage losses for portioned salmon at 2 %.
Whole salmon is subsequently filleted and portioned at the hotel kitchen; fillets are
portioned, whereas portioned salmon needs no additional processing.
Out of scope of this study.

Fish processing protocol: filleting and portioning yield
A fish processing protocol provides information on the percentage fractions of the various salmon byproducts as a percentage to the salmon wet weight. Table S 2 lists the average fish fraction percentages
based on expert data from the fish processing industry.
For the purpose of this study, the filleting and portioning yield at the supplier and at the hotel kitchen
are assumed to be equal.
Table S 2. Fish processing protocol (Source: supplier and hotel)
% per
fish
62%

Destination
Fillet without
skin

% per
fish
52%

Destination

Categorisation

% per fish

Portions

PORTIONS

52 %

5%

Tail pieces

5%

Cut-offs

PORTIONING
CUT-OFFS

10 %

FILLETING
CUT-OFFS

38 %

7%

Skin

7%

Skin

12%

Head

12%

Head

3%

Backbones

13%

Backbones

3%

Belly flaps

3%

Belly flaps

1%

Tail fin

1%

Tail fin

1.5%

Fins

1.5%

Fins

0.5%

Grates

0.5%

Grates

TOTAL
100%

TOTAL
100.0%

What happens with the filleting or portioning cut-offs?
Table S 3. Detailed description of what happens with the filleting and portioning cut-offs at the supplier or at the
hotel kitchen (Source: hotel and supplier).
Location

Step

Hotel
kitchen

Filleting

Destination of cut-offs
Bin (AD) 1
Human
Valorisation
consumption
100 %
-

Detailed description

All filleting cut-offs are thrown in the bin,
including those parts that would have
been suitable for human consumption
because of the time required to scrape or
cut these parts off.
Portioning
5%
95 %
About 95 % of the cut-offs is used for staff
meals or fish pans, whereas the remainder
5 % ends up in the bin, despite being
perfectly edible.
Supplier Filleting
1%
62 %
37 %
About one third of the cut-offs is sent to
external companies for valorisation as
animal feed, fish meal and fish oil. Almost
two thirds of the cut-offs are used for
human consumption, either internally or
by external companies. The separated
grates (less than 2 % of the filleting cutoffs) could in theory be used for animal
feed production. However, they are
disposed of by the supplier as they consist
of small particles that are susceptible for
bacteria and germs, making them
unsuitable for transport to external
processors.
Portioning
100 %
All portioning cut-offs are used internally
for the purpose of fish pans, terrines and
minced fish.
1 All food waste is used for energy production through anaerobic digestion (AD)

Sankey diagrams for CONV_0, CONV_1 and CONV_2.
Note that Figure S3 was also given in the main article and is only repeated here for matters of completeness.

Figure S 1. Sankey diagram for CONV_0: purchase of whole salmon (filleting and portioning by the hotel
kitchen)

Figure S 2. Sankey diagram for CONV_1: purchase of fillets (filleting by the supplier; portioning by the hotel
kitchen)

Figure S 3. Sankey diagram for CONV_2: purchase of portions (filleting and portioning by the supplier).

S2.2

Functional unit

The number of portions to be bought annually in CONV_0, CONV_1 and CONV_2 is hereby
calculated as follows. Firstly, the total amount of whole salmon, fillets and portions bought in the BAU
scenario in 2018 (Table S4) was converted into the number of portions purchased by the hotel kitchen
under study in 2018. In total, around 130,000 portions were bought. The majority of these portions
(80 %) stems from the purchase of fillets, 15 % from buying whole salmon, and 5 % from buying
portioned salmon. Taking into account storage losses at the hotel kitchen, it was found that around
125,000 portions were served in 2018. Next, again taking into account storage losses, it was calculated
how many whole fish, fillets or portions would need to be bought by the hotel in order to serve the
same amount of portions under the scenarios CONV_0, CONV_1 and CONV_2 respectively as in 2018
(Table S5). In total, around 128,000 portions would need to be purchased in CONV_2 and
130,500 portions in CONV_1 and CONV_0 (translated into 10,000 fillets and 5,000 whole salmon
respectively).

Table S 4. Hotel kitchen purchasing volumes in 2018: the BAU scenario
whole salmon
Purchasing volumes in 2018*

kg/year

Share of portions bought through whole
salmon, fillets and portions

%

Total number of portions actually
consumed per year (excl. Storage losses)

portions/year

portion

3,000

10,000

500

750

8,052

6,250

19,500

104,670

6,250

15%

80%

5%

18,720

100,483

6,125

pieces/year
portions/year

fillet

TOTAL
13,500
130,420

125,328

* Purchasing volumes (kg/year) refer to data for the entire hotel chain in Germany, thus for 32 hotel kitchens.
Source of the data: Supplier.

Table S 5. Number of portions as well as the associated number of whole salmon and fillets to be purchased in
each scenario.
CONV_0

CONV_1

CONV_2

fillet

portion

Total number of portions actually consumed per year
(excl. Storage losses)*

portions/year

whole
salmon
125,328

Total number of portions to be purchased by the
kitchen to account for scenario-specific storage losses

portions/year

Number of whole salmon, fillets or portions to
purchase (based on number of portions per whole fish
or fillet)
Total purchasing volume of whole salmon, fillets or
portions (based on weight of one fish, fillet or portion)

pieces/year

kg/year

*Based on the actual number of portions consumed in BAU, see Table S4

125,328

125,328

130,550

130,550

127,886

5,021

10,042

127,886

20,085

12,473

10,231

S2.3

Cascade index: underlying methodology

Table S 6. Cascade index: weighting coefficients for the various food waste flows. Table copied from Roels et al.
[2].

S2.4

Data inventory: detailed data collection

Environmental and economic assessment
Since prices for fish, fillets and portions tend to vary throughout the year based on fish availability, an
average per kilogram purchasing price was used for the purpose of this study. Based on the detailed
prices for each of the fish by-product fractions, an average value was calculated for those fractions
destined for valorisation or for human consumption.
Note that for confidentiality reasons, no exact prices could be reported here. As such, only an indicational range
of values is shown in the table to indicate the differences in per kg prices between whole salmon, fillets and
portions.
Table S 7. Economic value of fish products and by-products (Source: supplier and hotel kitchen)
Fish (by-) product
Whole salmon
Fillet
Portion
Filleting cut-offs used internally or sold by the supplier to
external processors, valorised as animal feed
Filleting cut-offs used internally or sold by the supplier to
external processors, used for human consumption
Portioning cut-offs (all for human consumption)

Economic value:
Indicative range (€/kg)
€ 10 -€ 15
€ 15 - € 20
€ 20 - € 25
< € 0.5
<€1
€2-€8

Table S 8. Inventory data for the environmental and economic assessment
Parameter
Labour costs hotel
Waste disposal costs
hotel

Value
Staff labour costs
Biowaste (Volume bin = 240 L)
Number of bins disposed of in 2018

Electricity use

Water use
Filleting/portioning at
supplier

Filleting/portioning at
hotel

Time spent for
filleting and
portioning at the hotel

Food waste density, conversion factor
Costs electricity use
Electricity use - cold storage (based on 300m³ room)
Electricity use - frozen storage (based on 300m³ room)
Production of ice cubes
Costs water use
Electricity use fileting/portioning machine
Number of fish filleted per h
Water usage during filleting
Water for daily cleaning of filleting/portioning
equipment
Number of hours machine runs per day
Water used for cleaning after fileting
Water used for cleaning after portioning
Number of fish fileted/portioned before each cleaning
round
Preparation/clean-up time for filleting - Time needed to
fetch 10 fishes out of the storage room, prepare all
required equipment and clean up afterwards
Filleting time - Time needed for fileting 10 fishes
In case fillets were purchased: Preparation/clean-up
time for portioning - Time needed to fetch 20 fillets (or
10 fishes) out of the storage room, prepare all required
equipment and clean up afterwards
Time needed for portioning 10 fishes or 20 fillets into
portions

20
20.5

Unit
EUR/h
EUR/bin

0.9
0.1796
1.22 * 10-07
8.22 * 10-07
0.056
0.002
2.5
120
400
100

kg biowaste/L
EUR/kWh
kWh/L*day
kWh/L*day
kWh/kg ice
EUR/L
kWh/h
pieces/h
L/h
L/cleaning round

Source
Maritim
own estimations, based on prices found at
https://prezero.com
Maritim; 9 bins per week per hotel (for 32
Hotel sites)
[3]
BDEW 2019
[4], Table 7
[4], Table 7
[4], Table 7
[5]
[6]
[6]
[6]
[7], Table 14

14,976

bins/year

10
2
0.5
10

h
L/cleaning round
L/cleaning round
fish

own estimations
own estimations
own estimations
Maritim

20

Minutes

Maritim

60
15

Minutes
Minutes

Maritim
Maritim

60

Minutes

Maritim

* Time given for 10 fishes as the hotel kitchen tends to fillet/portion a large amount of fish at the same time. According to the hotel, about 10 fishes per batch are filleted
and/or portioned at once.

LCA impact values
Table S 9. Environmental assessment: per unit climate change impacts from literature and databases
To ensure compliance with the Ecoinvent EULA, it was decided not to publish the per unit impact calculated using ecoinvent but to report these as ** instead.
Parameter
Fisheries/aquaculture
Transport
(calculations always include
the weight of the fish and of
the used packaging
materials)

Cold storage

Tertiary packaging (materials
impacts)

Secondary packaging
(materials impacts)

Value
1.793
**

Unit
kg CO2 eq/kg
kg CO2 eq/tkm

Transport refrigerated truck

**

kg CO2 eq/tkm

Transport truck frozen goods

**

kg CO2 eq/tkm

Electricity use

**

Atlantic salmon
Transport by reefer ship, with cooling

Refrigerants

/

kg CO2
eq/kWh
/

Re-usable plastic crates to transport
caught/farmed fish to the supplier
Pallets and plastic wrap for
distribution of fish
Reusable plastic box

/

/

/

/

Plastic bag / foil

0.37

**

kg CO2
eq/crate

kg CO2 eq/kg

Source
[8]
ecoinvent 3.3 << 1.0 t*km transport, freight, sea, transoceanic ship
with reefer, cooling >> (incl. use of refrigerants; incl. production
and maintenance of ship and infrastructure)
ecoinvent 3.3 << Fright, lorry with refrigeration, cooling >> (incl.
use of refrigerants; incl. production and maintenance of truck and
infrastructure; default return trip)
ecoinvent 3.3 << Fright, lorry with refrigeration, cooling >> (incl.
use of refrigerants; incl. production and maintenance of truck and
infrastructure; default return trip)
ecoinvent 3.3 << Low voltage, market for electricity in DE >>
not taken into account as the differences in associated impacts for
food waste stemming from fish-fillets-portions are assumed to be
negligible
Impacts related to tertiary packaging materials and their weight
during transport are not taken into account as the differences in
associated impacts for food waste stemming from fish-filletsportions are assumed to be negligible
Albrecht et al. (2013), takes into account re-usage cycle and
breakage rate. For all crates in our study, we assumed the
materials impacts would be the same as those for the fruit crate
from Albrecht et al. (2013) which fits 15 kg fruit.
ecoinvent 3.3 . We created a process with
1/0.997 (or 1.003) * Blow moulding plastic bag, with therein the
input of 1 kg of HDPE granulates (market) and use of 1 kg of the
blow moulding (market) process)

Ice cubes

**

kg CO2 eq/kg

**
0

kg CO2eq/L
kg CO2 eq/kg

Disposal - food waste

Tap water (for ice cubes)
Re-usable plastic box (based on
breakage rate); sent to plastics
recycling
Plastics (residual waste)
Ice cubes
Anaerobic digestion

**
/
-0.000076

kg CO2 eq/kg
kg CO2 eq/kg
kg CO2 eq/kg

Filleting/portioning

Electricity use

**

Use of water for cleaning equipment
or during filleting/portioning
Capital good; use of filleting machine,
rescaled to use per fish
filleted/portioned

**

Disposal - packaging

/

kg CO2
eq/kWh
kg CO2 eq/L
/

Calculated as impacts for electricity usage per kg ice (Table S2) +
impacts for 1 kg or L tap water in ecoinvent
ecoinvent 3.3 << Market for tap water, Europe>>
All eventual disposal impacts are already included in the value
from Albrecht et al (2013) mentioned above
ecoinvent 3.3 << Waste plastics >>
sewer-related impacts are not accounted for
Manfredi et al (2016), Table 2; incl collection of waste and
electricity generation
ecoinvent 3.3 << Low voltage, market for electricity in DE >>
ecoinvent 3.3 << Market for tap water, Europe>>; excl. use of
detergents, excl. waste water treatment
not taken into account as no representative value could be found;
assumed to have negligible effect

LCA – Economic allocation
Next to portions, one fish generates a substantive volume of filleting and portioning cut-offs which are subsequently used for human consumption, for animal
feed or are thrown in the bin. Economic allocation is applied to allocate the environmental burdens between the fish portions and the cut-offs. Impacts are
calculated at the level of one fish, after which they are allocated to the portions based on the economic value attached to these portions and the side streams
(Table S 7). In this process, no value was assigned to cut-offs thrown in the bin. In some cases, impacts could not be calculated at fish-level, but were directly
calculated at the level of one fillet or one portion. This was the case for packaging impacts for a box of fillets or portions. In case of fillet-level impacts, the impacts
associated with one fillet were allocated on an economic basis to one portion. In case of portion-impacts, no allocation was needed.

S3 Results for “Baseline BAU”
In the main article, focus is given to the comparison of CONV_1 and CONV_2 with CONV_0. Here, a
comparison of each of the three scenarios with the Business As Usual (BAU) scenario is presented.
S3.1

Effectiveness

Food waste volumes generated annually - Based on the purchasing volumes of whole salmon, fillets
and portions in 2018, over 2,070 kg salmon food waste was generated along the chain in BAU (Table 7,
main article). A switch from BAU to procuring only fillets (CONV_1) decreased salmon food waste
along the chain to around 925 kg per year (Table S 10). Switching to procuring only portions
(CONV_2) would further decrease food waste to a level of around 500 kg per year. As such, food
waste savings of about 1,150 kg and 1,550 kg can be achieved by switching to buying only fillets or
portions, equalling net food waste savings of 55 % and 76 %. The majority of the savings hereby relate
to reducing the amount of filleting and portioning cut-offs that are binned: in BAU, 14 % of the
filleting and portioning cut-offs were binned; in CONV_1 and CONV_2 these shares go down to
respectively 2 % and 1 %. A switch to buying only whole salmon (CONV_0) on the other hand would
greatly increase food waste volumes by 322 %.
Table S 10. Effectiveness, net environmental impacts and net cost balance associated with the food waste
measures under study, using the BAU scenario as reference scenario (expressed as net values per year and as
percentage changes).
Baseline: BAU

CONV_0

CONV_1

CONV_2

whole
salmon
+6,680

fillet

portion

-1,149

-1,567

Effectiveness

Food waste reduction
along the chain

kg/year
%

+322%

-55%

-76%

Environmental
assessment

Net environmental
impacts

kg CO2 eq/year

+8,004

-1,360

-2,152

+16%

-3%

-4%

Economic
assessment

Net cost balance

+22,260

-6,188

+33,480

+11%

-3%

+17%
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%
€/year
%

Sustainability assessment

Impacts generated annually - On an annual basis, almost 50 tonnes of CO2 eq were emitted in 2018
along the salmon chain up until arrival and eventual filleting and portioning in the hotel kitchen (BAU
scenario, see Table 7 in main article). Switching to procuring only filleted salmon (CONV_1), would
lead to impact savings of 1,360 kg CO2 eq per year, reflecting a -2.7 % change (Table S 10). If the hotel
would switch to buying portioned salmon only (CONV_2), the impact savings are even larger, at
around 2,150 kg CO2 eq per year, reflecting impact savings of 4.3 % as compared to BAU. A switch to
buying only whole salmon (CONV_0), would lead to a 16 % impact increase as compared to the BAU
scenario.
The impact savings from switching to CONV_1 and CONV_2 are mainly due to savings made in the
aquaculture and in the two transport stages. For aquaculture and the subsequent transport to the
supplier (steps a and b in Table 11 of the main article), changes result from differences in storage
losses and from the economic allocation method used to allocate the fish farming and transport
impacts of whole salmon to one portion. For the distribution stage (step e), savings are due to the very

high per portion impacts in CONV_0 as compared to CONV_1 and CONV_2. Savings for CONV_1
were further obtained in the packaging stage (Step c). For CONV_2 on the other hand, additional
impacts were generated in the packaging stage, following large differences in packaging impacts
between CONV_1 and CONV_2 as discussed in the main article. Additional impact when moving
from BAU to CONV_0 are mainly due to additional impacts generated during the distribution
transport and the packaging stage, and the aquaculture stage.
Annual costs - In the current situation (BAU), the hotel borne costs rise up to about € 196,000 per year
(Table 7 in main article). If the hotel were to buy only whole salmon or portioned salmon, net costs
would increase to about €218,000 (CONV_0) or € 230,000 (CONV_2) per year. On an annual basis, the
switch to procuring only whole salmon or portioned salmon result in a cost increase of 11% or 17%
respectively (Table S 10). Switching to procuring only filleted salmon on the other hand (CONV_1),
saves the hotel around € 6,000 per year, equal to net cost savings of 3.2 %.
In the BAU scenario, the greatest cost element is the purchase of whole salmon, fillets and portions,
contributing to almost 93 % of all annual costs borne by the hotel. About 7 % of the hotel borne costs
relates to labour costs for filleting and portioning the purchased whole salmon and fillets; all other
cost elements contribute to less than 1 % of the total costs. In CONV_1, the situation is pretty similar.
In situation CONV_2 however, both the absolute costs for purchasing salmon and its contribution to
the total hotel costs increase. There are no longer labour costs for filleting and portioning; instead, new
costs arise for purchasing tail pieces and bits and pieces for fish pans from the supplier (contributing
to about 4 % of the total hotel borne costs). In CONV_0, the purchase of whole salmon contributes to
89 % of the total annual costs for the hotel kitchen, whereas labour costs for filleting and portioning
now contribute to 11 % of the annual costs.
Product price sensitivity - A 10 % decrease in the commodity purchasing price of fillets and portions
results in lower net costs for the hotel. Making the switch to purchasing only fillets (CONV_1) would
now lead to 12.2 % cost savings as compared to the BAU scenario (with unchanged purchasing prices
for whole salmon, fillets and portions). The switch to procuring only portions (CONV_2) would
however still result in 5.9 % additional costs (or around € 11,500 per year) for the hotel. For the food
waste intervention of moving towards buying only portions to be profitable to the hotel, the net cost
balance would need to be zero or negative. It was found that a 15 % portion price decrease would lead
to a negative cost balance (and thus to cost savings) for the hotel. In that case, the food waste measure
would result in net savings of just under € 180 per year. All other variables are hereby assumed to
remain the same.
Influence of staff skills (reflected in labour costs) - In the situation where a hotel deploys staff with
more specialised filleting skills (+50 % labour costs; less time spent for filleting and portioning fish),
the annual hotel borne costs for BAU increase to about € 201,000 (Table S 11). Total hotel borne costs in
CONV_0 and CONV_1 also increase (as staff is used for portioning the fillets), and the net cost balance
for switching to buying only fillets increases slightly, making the measure more profitable. The net
cost balance for moving towards buying only whole salmon (CONV_0) however increases, resulting
in 13 % additional costs. When it comes to the purchasing scenario of buying only portions, there is no
filleting or portioning taking place at the hotel. As such, the total costs associated with CONV_2
remain unchanged. As a result, the additional costs associated with the food waste measure of buying
portioned salmon decrease. Nevertheless, it would still be more cost effective for the hotel to keep on
buying whole salmon, fillets and portions (BAU). The net cost balance for switching to buying only

portions would only be near zero in a situation where staff costs would be almost four times as high
as they are now, thereby assuming that no further time savings in filleting and portioning can be
achieved. In that case, annual savings of about € 2,500 could be achieved.
Table S 11. Influence of staff filleting skills (reflected by 50 % and 300 % higher labour costs). Annual costs
(€/year) and net cost balance (%) for moving from BAU to CONV_0, CONV1 or CONV_2.

Initial calculations
Improved filleting skills
(+50 % labour costs)
Improved filleting skills
(+300 % labour costs)
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BAU
Annual
costs
(€/year)
196,048
201,060

CONV_0
Annual
costs
(€/year)
218,307
226,258

Net cost
balance
(%)
+11%
+13%

CONV_1
Annual
costs
(€/year)
189,860
194,630

Net cost
balance
(%)
-3.16%
-3.20%

CONV_2
Annual
costs
(€/year)
229,527
229,527

Net cost
balance
(%)
+17%
+14%

232,020

278,561

+20%

223,502

-4%

229,527

-1%

Meal components saved

On an annual basis, 141 kg of perfectly edible food currently ends up in the bin in the BAU scenario
(Table S 12). Moving towards CONV_1 or CONV_2, would decrease the amount of edible food to be
thrown following better use of portioning cut-offs and fewer storage losses along the chain. Assuming
a fish serving of 80 g, around 500 servings can be saved when procuring fillets only (CONV_1). This
number goes up to almost 1,770 servings when purchasing only portions (CONV_1). Moving towards
buying only whole salmon however (CONV_0), would increase the share of edible food being thrown
resulting in 3,265 meal components being thrown per year.
Table S 12. Amounts of edible food for each scenario and the number of meal components to be saved by
switching from CONV_0 to CONV_1 and CONV_2.
CONV_0

CONV_1

CONV_2

BAU

Per portion
Total amount of edible food to
be used for human
consumption purposes
Total amounts of food used for
preparing meals
Total perfectly edible food that
is thrown
Per year

g/portion

17.85

17.85

17.85

n.a.

g/portion

14.8

17.1

17.8

n.a.

g/portion

3.1

0.8

0.0

n.a.

Total amounts of food used for
preparing meals
Total perfectly edible food that
is thrown
Food waste savings

kg cut offs/year

1,927

2,228

2,282

2,186

kg cut offs/year

403

101

0

141

Baseline CONV_0

kg cut offs/year

- 301

- 403

- 3,766

- 5,034

Baseline BAU

meal components
saved/year
kg cut offs/year
meal components
saved/year

261

- 40

- 141

3,265

- 501

- 1,768
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